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BOC Credit Card 24-hour Platinum Card Customer Services Hotline (2581 5188)
and 24-hour Credit Card Customer Services Hotline (2853 8828) self-attended
telephony service:

Step: Select Language - Enter Credit Card No. and Phone Password / HKID No.

Use the self-attended telephony service system to check your account activities:
PressBaIance Enquiry, Credit Card Annual Fee, Payment Record or Payment
Method
[ Instant Broadcast On: JAccount Balance, Available Purchase Limit, Statement Date,

Statement Balance, Minimum Payment & Statement Due Date

PressEnquire Repayment Record

PressStatement Request

PressRepayment Method Enquiry

PressEnquire Outstanding Installment Amount

PressCredit Card Annual Fee

PressEnquire Another Card

Press@Speak toa CSR

Presspply for Cash Installment, Statement Installment, Balance Transfer or Cash
Before Card Service

Presspply for Cash Installment

Presspply for Statement installment

Presspply for Balance Transfer

Presspply for Cash Before Card Service

PressGift Point Redemption Program and Welcome Gift Status Enquiry
[ Instant Broadcast On : ] Available Gift Points, Gift Points Accumulated Date,
Redemption Expiry Date & Total Available Gift Points

PressGift Redemption, Redemption Status Enquiry and Request a Redemption
Form

Presselcome Gift Status

PressMiIeage Program position

PressConvert Gift Points to Air Mileages

PressEnquire Another Card

Press@Speak toa CSR

PressChange ATM Language, Change Cash Advance Function, Adjust Credit Card
Limit, Enable or Disable Interactive Voice Response Enquiry Function and Other Self
Services

PressChange ATM Language Option

PressChange Credit Card Cash Advance Function

Pressdjust Credit Card Limit

PressEnabIe or Disable Interactive Voice Response Enquiry Function

PressDisabIe Reissue Credit Card ATM Password*

Press@Change Phone Number*

Presspply for a Replacement Card*

*Phone Banking Password is necessary

PressEnquiry Instant Rewards Program
PressEnquire Instant Rewards Record
Presslnstant Rewards Program Promotion Details
Press@Speak toa CSR

Press@OnIine Service, Octopus Card Automatic Add-Value Service, Phone Banking
Password and Other Credit Card Services

PressOnIine Service Enquiry

Presslnternet Secure Shopping Service

PressOctopus Card Automatic Add-value Service

PressGIobal Emergency Service

Presso tell us your comments

Press@Phone Banking Password Enquiry

Press@Speak toa CSR

PressRequest Fax of service or product details




