Important Notes of BOC Prepaid Card:
Defined terms used herein shall have the same meaning as ascribed to them in the
"Terms and Conditions for the BOC Prepaid Card” ("T&C").

1. The Prepaid Card is available for the Cardholders who have attained the age of 16 or
above to use.

2. The Prepaid Value will be available to use on the next working day after the
purchase of the Prepaid Card. The Prepaid Value shall not be regarded as the
payment of deposit to the Company.

3. The Prepaid Card can be used at those terminals where they accept VISA for payment
and such transaction has to be authorized by the Company.

4. The Prepaid Card cannot be used to withdraw cash nor for mail, phone, online orders or
bill payments. It cannot be used at any VISA Express payment services terminals or
casinos.

5. All the Prepaid Value cannot be refunded. Once the Prepaid Card has passed its
Expiry Date, the Prepaid Card cannot be used and any Prepaid Value in the Account will
not be refunded.

6. The Prepaid Card is anonymous and is in the nature similar to cash. If the Prepaid Card
is lost or has been unauthorized used, the Company will not replace the Prepaid Card or
refund any of the Prepaid Value in the Account to the Cardholder.

7. Various fees & charges of the Prepaid Card are listed on the T&C. Please visit the web
site www.boci.com.hk for more details.

8. The Prepaid Card is not transferable once the Prepaid Card has been signed by the
Cardholder. Once the Prepaid Card has been purchased or the Cardholder signed on the
Prepaid Card, it shall constitute conclusive evidence of their acceptance of the T&C and
shall be bound by it.
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