
  

“BOC Visa Card Hong Kong Disneyland Special Offers” General Terms and Conditions: 

1. Unless otherwise stated, “BOC Visa Card Hong Kong Disneyland Special Offers” (the 

“Offers”) are valid from 1 March, 2012 to 14 June, 2012 (both dates inclusive). 

2. The Offers are available to cardholders who present and settle payment with a BOC Visa 

Card bearing the logo (BOC CUP Dual Currency Card, BOC MasterCard, BOC Express 

Cash Card, BOC Prepaid Card, Purchasing Card, Private Label Card and Intown Card are all 

excluded) (“Cardholders”). 

3. The Offers cannot be used in conjunction with other promotions or discounts except for 

promotions and discounts exclusively for the Cardholders. 

4. The Offers cannot be exchanged for cash, other products or discounts and are not 

transferable. 

5. All images are for reference only. 

6. Each Offer is subject to these General Terms and Conditions and their respective Special 

Terms and Conditions set out below. Unless otherwise stated, terms used in the Special 

Terms and Conditions shall have their respective meanings as defined in these General 

Terms and Conditions. 

7. “Plaza Inn 10% Dinner Discount Offer”, “Enchanted Garden Restaurant Dinner Buffet 10% 

Discount Offer For Adult”, “Chef Mickey Dinner Buffet 25% Discount Offer For Adult” and  

“River View Cafe 10%  Discount Offer” (“Dining Discount Offers”) are valid for dine-in only.  

Dining Discount Offers are not applicable to the 10% service charge and a 10% service 

charge will apply based on the original price. Cardholders may enjoy each Dining Discount 

Offer once per day with up to 7 other guests.  

8. The Offers are subject to availability. 

9. Admission to the Hong Kong Disneyland Park (“Park”) is subject to the Rules and 

Regulations of the Park which are set out in the website at www.hongkongdisneyland.com 

and printed on the Park Guidemap. Copies of the Park Guidemap are available at ticket 

booths or Guest Relations Windows. 

10. BOC Credit Card (International) Ltd.(the “Company”) and Visa International Company Limited 

(“Visa”) are the organizers of the Offers.   

11. Personal data collected in connection with the Offers may be used by Hongkong International 

Theme Parks Limited (“HKITP”) for its business and administrative purposes, processing 

requests for the Offers, enforcing the terms of HKITP’s commercial dealings or other directly 

related purpose, or for legal, safety or security purposes. Personal data collected in 

connection with the Offers may be transferred to such persons as required by law.  Requests 

for access to and correction of personal data held by HKITP may be sent via e-mail to the 

Personal Data Manager at personaldata@hongkongdisneyland.com. 



  

12. All Offers are subject to change without prior notice. The Company and Visa accept no 

responsibility for any such change and will not notify Cardholders separately of any such 

change. 

13. The Company accepts no liability for the quality of or any other matters relating to the 

products, services and offers provided by HKITP. HKITP is solely responsible for all 

obligations and liabilities relating to the products and services on offer. 

14. Each of the Company and Visa reserves its right to suspend, change, or terminate the Offers 

or amend the Offer terms and conditions at its sole discretion without prior notice. 

15. All matters and disputes will be subject to the final decision of the Company and Visa. 

16. Should there be any discrepancy or inconsistency between the English and the Chinese 

versions of these General Terms and Conditions and the Special Terms and Conditions, the 

English version shall prevail. 

 

“Disney’s Prestige Tour 5% Discount Offer” Special Terms and Conditions: 

1. “Disney’s Prestige Tour 5% Discount Offer” (“Offer”) is valid from March 1, 2012 to June 14, 

2012 (both days inclusive) (“Promotion Period”).  

2. Subject to these terms and conditions, Cardholders may enjoy a 5% discount on the Disney’s 

Prestige Tour (“Tour”) during the Promotion Period. 

3. This Offer is only available to Cardholders who have already purchased valid admission 

tickets to the Park on the day of enjoying the Tour. The price of the Tour does not include 

admission to the Park. Cardholders and their companions are required to have valid 

admission tickets in order to enter the Park. 

4. The Tour lasts for approximately 3 consecutive hours. Any additional hour will be charged at 

HK$1,000 per hour and the Offer is not applicable to such additional hour(s). A maximum of 6 

guests (aged 3 or above) may participate in the Tour. The identity of the guests must remain 

the same throughout the Tour and no change in any guests is allowed. 

5. Advance reservation is required and is subject to availability. Tour reservations may be made 

by calling the Hong Kong Disneyland Reservation Center at (852) 1-830-830 and quoting 

“BOC Disney’s Prestige Tour 5% Discount Offer”.  

6. No cancellation of the Tour is allowed once the booking is confirmed, except for cancellations 

subject to the Park’s policy for inclement weather.  

 

 “Buy 4 and Get 10% Discount on Park Tickets Offer” Special Terms and Conditions: 

1. “Buy 4 and Get 10% Discount on Park Tickets Offer” (“Offer”) is valid from March 1, 2012 to 

June 14, 2012 (both days inclusive) (“Promotion Period”). 



  

2. Subject to these terms and conditions, Cardholders may enjoy a 10% discount upon 

purchase of four(4) 1-Day and/or 2-Day admission tickets (“Tickets”) to the Park in a single 

transaction during the Promotion Period.     

3. Each Cardholder may only enjoy this Offer once per day during the Promotion Period.  This 

Offer is not available for purchase of Tickets in quantity other than four(4) by the same 

Cardholder on the same day. 1-Day Tickets purchased under this Offer are only valid on the 

same day when they are purchased. 1-Day Tickets not used on the purchase date will be 

void. 

4. 2-Day Tickets purchased under this Offer are valid for visit on any 2 days within the 7-day 

period from the Ticket issue date, except “Designated Days”.  First visit must be on or before 

the last day of the validity period printed on the back of the Ticket. Ticket Tag or photo 

identification is required for Park admission.  

5. This Offer is only available at the ticket windows at the Main Entrance to the Park or (for hotel 

guests only) the front desk of Hong Kong Disneyland Hotel or Disney’s Hollywood Hotel. This 

Offer is not available at the Hong Kong Disneyland Ticket Express at MTR Hong Kong 

Station, online or other sales locations outside the Park. 

6. Cardholders who did not use the BOC Visa Card at the time of purchase of the Tickets will 

not be entitled to any refund or reduction of the purchase price of the Tickets.   

7. Subject to these terms and conditions and the validity period applicable to “Magic Access”, 

Tickets may, on the Ticket purchase date only, be upgraded to “Magic Access” by paying the 

applicable price difference. For the avoidance of doubt, no upgrade of Tickets (whether used 

or unused) may be made after the purchase date. 

8. Tickets are issued subject to these Terms and Conditions, and the Rules and Regulations of 

the Park which are set out in the website at www.hongkongdisneyland.com and printed on 

the Park Guidemap. Tickets are non-transferable, non-exchangeable and non-refundable.   

 

“Hotel Room Special Offer” Special Terms and Conditions: 

1. “Hotel Room Special Offer” (“Offer”) is valid for hotel reservations with check-in dates from 

March 22, 2012 – June 14, 2012 (both days inclusive), except for April 6 to 7, 2012, April 29 

to May 1, 2012 (all days inclusive) which are block-out dates (“Promotion Period”).  

Reservations are subject to availability. 

2. Cardholders may enjoy this Offer by using his/her BOC Visa Card to pay for reservations for 

hotel stay at the Hong Kong Disneyland Hotel or Disney’s Hollywood Hotel (each a “Hotel”), 

provided that: 

a) any such reservation is made during the period from March 1, 2012 to May 24, 2012 

(both days inclusive); 

b) such reservation is made at least 21 days prior to the check-in date;  



  

c) the check-in date falls within the Promotion Period; and 

d) the check-out date is on or before the end of the Promotion Period. 

For the purposes of these terms and conditions, a reservation which satisfies all the 

conditions set out in this Paragraph 2 is referred to herein as an “Eligible Transaction”. 

3. Subject to these terms and conditions, Cardholders may enjoy the following in respect of 

Eligible Transactions: 

a) 15% discount on the prevailing room rate, for staying nights on Friday and Saturday 

during the Promotion Period. 

b) 20% discount on the prevailing room rate, for staying nights on Sunday to Thursday 

during the Promotion Period. 

c) Complimentary room upgrade (from Garden View Room to Sea View Room (subject to 

availability)). 

d) 1 Fastpass to designated Park attractions per guest (for up to 4 guests in each Eligible 

Transaction) (except April 6 to 7, 2012 and April 29 to May 1, 2012 (all days inclusive) 

which are block out dates, subject to availability). 

4. Discounted room rate is subject to government tax (if applicable) and 10% service charge. 

5. Cardholders must be one of the guests staying in the Hotel, and is required to present his/ 

her valid BOC Visa Card used for making the reservation for verification at the time of check-

in. If such card is not presented at the time of check-in, the prevailing room rates will be 

charged. 

6. Advance reservation is required and is subject to availability. Hotel reservations may be 

made by calling the Hong Kong Disneyland Reservation Center at (852) 1-830-830, or 

through www.hongkongdisneyland.com/en/bocvisa-disneyland1203-site (Hong Kong 

Disneyland Hotel) or www.hongkongdisneyland.com/en/bocvisa-hollywood1203-site 
(Disney’s Hollywood Hotel) and indicating “BOC Visa Card Hotel Room Special Offer” to the 

Reservation Center or in the “Remarks” section of the on-line reservation form. 

7. This Offer is for the Cardholder’s personal use only and may not be re-sold or used for tour 

groups, corporate events, marketing, promotional or other business purposes.  Each 

Cardholder is entitled to reserve up to a maximum of 1 room on any given day during the 

Promotion Period.  Each room can accommodate up to a maximum of 4 guests. 

8. Change to the arrival and/or departure dates is permitted, subject to availability and prevailing 

rates, but only if (i)such change is made at least 2 days prior to the original check-in date and 

at least 21 days prior to the revised check-in date; and (ii)the revised reservation satisfies all 

the conditions of an Eligible Transaction specified in Paragraph 2 above.   

9. A deposit equivalent to the room rate of the first staying night plus government tax (if 

applicable) and 10% service charge will be charged for each reservation at the time of 

booking.  Any cancellation will be subject to a cancellation charge equivalent to the room rate 



  

of the first staying night plus government tax (if applicable) and 10% service charge for each 

reservation cancelled.  Such cancellation charge will be deducted from the deposit.  

10. Except for changes or cancellations in accordance with Paragraphs 8 or 9 respectively, no 

change to any reservation is permitted.  No change of guest name is allowed under any 

circumstances. 

11. This Offer is non-transferable, non-refundable and non-exchangeable for cash, credit or any 

other items.   

12. Fastpasses are issued subject to these Terms and Conditions, and the Rules and 

Regulations of the Park which are set out in the website at www.hongkongdisneyland.com 

and printed on the Park Guidemap.  

 

 “Plaza Inn 10% Dinner Discount Offer” Special Terms and Conditions  

1. “Plaza Inn 10% Dinner Discount Offer” (“Offer”) is valid from March 1, 2012 to June 14, 2012 

(both days inclusive) excluding April 4 to April 9, 2012, April 28 to May 1, 2012  and May 13 

to 14, 2012 (all days inclusive) which are block-out dates ("Promotion Period"). 

2. Cardholders may enjoy a 10% discount at Plaza Inn located in the Park after 5:30 pm on any 

day during the Promotion Period upon total spending of HK$300 or above (excluding service 

charge) (“Eligible Transaction”).  

3. Advance reservation is required at Plaza Inn and is subject to availability. Please call (852) 

3550-3388 for reservations.  

4. The BOC Visa Card must be presented at the time of arrival at the restaurant. Payment for 

the Eligible Transaction must also be made with the same card. 

 

“Enchanted Garden Restaurant Dinner Buffet 10% Discount Offer For Adult” Special 

Terms and Conditions: 

1. “Enchanted Garden Restaurant Dinner Buffet 10% Discount Offer For Adult” (“Offer”) is valid 

from March 1, 2012 to June 14, 2012 (both days inclusive), Sunday to Friday only (except for 

April 4 to 9, 2012 and  May 12 to 13, 2012 which are block-out dates) ("Promotion Period"). 

2. Cardholders may enjoy a 10% discount on the adult price for the dinner buffet (excluding 

service charge) at Enchanted Garden Restaurant in the Hong Kong Disneyland Hotel on any 

day during the Promotion Period (“Eligible Transaction”).   

3. This Offer is not available to children aged 3-11. 

4. Advanced reservation is required and is subject to availability. Please call (852) 3510-6000 

for reservations.  

5. The BOC Visa Card must be presented at the time of arrival at the restaurant. Payment for 

the Eligible Transaction must also be made with the same card. 

 



  

 “Chef Mickey Dinner Buffet 25% Discount Offer For Adult” Special Terms and Conditions: 

1. “Chef Mickey Dinner Buffet 25% Discount Offer For Adult” (“Offer”) is valid from March 1, 

2012 to June 14, 2012 (both days inclusive) excluding April 6 to April 9, 2012 and May 12 to 

13, 2012 (all days inclusive) which are block-out dates ("Promotion Period").  

2. Cardholders may enjoy a 25% discount on the adult price for the dinner buffet (excluding 

service charge) at Chef Mickey in the Disney’s Hollywood Hotel any day during the Promotion 

Period (“Eligible Transaction”).  

3. This Offer is not available to children aged 3 – 11.  

4. Advance reservation is required and is subject to availability. Please call (852) 3510-5000 for 

reservations.  

5. The BOC Visa Card must be presented at the time of arrival at the restaurant. Payment for 

the Eligible Transaction must also be made with the same card. 

 

 “River View Cafe 10% Discount Offer” Special Terms and Conditions 

1. “River View Cafe 10% Discount Offer” (“Offer”) is valid from March 1, 2012 to June 14, 2012 

(both days inclusive) excluding April 6 to 9, 2012 (both days inclusive) which are block-out 

dates ("Promotion Period").  

2. Cardholders may enjoy a 10% discount on food and beverages (excluding service charge) at 

River View Cafe located in the Park on any day during the Promotion Period (“Eligible 

Transaction”).  

3. The BOC Visa Card must be presented at the time of arrival at the restaurant. Payment for 

the Eligible Transaction must also be made with the same card. 

 


