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Dear Customer,
BOC Credit Card (International) Ltd. is committed to providing our customers
with quality card products and services. If you have any comments or would like
to show appreciation for our staff’s exceptional performance, you may complete
this “Customer Opinion Leaflet” and return it to us, or contact us in the way most
convenient to you:
# 24-hour Customer Service Hotline: (852) 2853 8828
€ Fax: (B52) 2296 7478

@ By mail: Customer Services Department, 20/F, BOC Credit Card Centre,
68 Connaught Road West, Sheung Wan, Hong Kong

Email: inquiry@boechk.com or customer.relations@bochk.com

Send your written feedback to any branch of Bank of China (Hong Kong)

4 In Person: Customer Services Department, 20/F, BOC Credit Card Centre,
68 Connaught Road West, Sheung Wan, Hong Kong

Office Hours:

9:00 a.m. - 5:50 p.m. (Mondays to Fridays)
Except Saturdays, Sundays & Public Holidays
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Please provide us with your personal particulars to facilitate our further action. Alternatively, you may choose to give your

suggestions anonymously.

ZFB &R Customer Information (-%Eﬁﬁﬁﬂpﬁunal) :

4 Name :

FR 4% R 55 BOC Credit Card No.:

B4 B 58 Contact No.:

bl Address

EFEE Signature:
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Our Pledge
On receipt of your opinions we will acknowledge receipt within
2 working days. If follow-up action is required, we will give you
a reply within 30 days.
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BOC Credit Card (International) Ltd.
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BOC CREDIT CARD (INT'L) LTD
20/F BOC CREDIT CARD CENTRE
68 CONNAUGHT ROAD WEST
HONG KONG
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A member of BOCHK Group
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