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BOC Credit Card (International) Ltd.

#EERF  Customer Opinion Form

B EFR{FA Customer Relations Unit
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SRR (It is optional to provide the below information)

TP Customer Wame :
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A member of BOCHK Group

EHFEERS RS Credit CardExpress Cash Card Na.

s ®sE Contact No,

Hhhk Address :
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We will acknowledge the receipt of vour opinion within 2 working days. If follow-up action is
required, we'll give you a reply within 30 days. Please provide us with your personal particulars to
facilitate our further action. Alernatively, you may choose to give your suggestions anonymously.

FPFEEEE  Customer's Signature H #f Date
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