
 

November 2019 

Notice regarding the termination of  

Credit Card Cash Advance Service at branch counters 

 

Please be informed that the Credit Card Cash Advance Service at BOCHK branch 

counters will be terminated effective from 2-Dec-2019.  

 

BOC Credit Card cardholders can still carry out Credit Card Cash Advance 

transactions via BOCHK ATMs or apply “Cash Before Card” service via: 

 BOCHK Internet Banking,  

 BOCHK Mobile Banking,  

 BOCHK official webpage,  

 Official account of BOC Credit Card on WeChat, 

 Contact 24-hour BOC Credit Card designated hotline at (852)2929-2228. 

 

Should you have any enquiries, please contact our branch staff or BOC Credit Card 

Services Hotline at (852)2853-8828. 

 

BOC Credit Card (Int’) Limited 


