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BOC Credit Card 24-hour Customer Services Hotline (2853 8828) -~ Platinum Card
Customer Services Hotline (2581 5188) and Elite Customer Services Hotline (2928
2388) self-attended telephony service:

Step:

(1) Select Language

(2) Enter Credit Card No. and

(3) Phone Banking Password; OR HKID No. and Card Verification Value

[ Instant Broadcast On : ] Account Balance, Available Purchase Limit, Statement Date,

Statement Balance, Minimum Payment Amount Due & Statement Due Date

Use the self-attended telephony service system to check your account activities:
Pressnnual Fee Waiver, Interest & Handling Fee Waiver Application, Payment Record &
Account Balance Enquiry

PressRepayment Record Enquiry

PressCredit Card Annual Fee -~ Interest and Handling Fee Enquiry

PressStatement Request

Pressccount Balance Enquiry

PressEnquire about Another Card

Press@Enquiries through Customer Service Officer

PressCash Installment, Statement Installment, Balance Transfer or Cash Before Card
Service Application

PressCash Installment Application

PressStatement installment Application

PressBalance Transfer Application

PressCash Before Card Service Application

PressGift Point Redemption Program and Welcome Gift Status Enquiry
[ Instant Broadcast On : ] Available Gift Points, Gift Points Accumulated Date, Redemption
Expiry Date, Total Available Gift Points & Year of Card Holding
PressGift Redemption, Redemption Status Enquiry and Request a Redemption Form
Presselcome Gift Status
PressMileage Program
PressConvert Gift Points to Air Mileages
Presslnstant Rewards Enquiry
PressEnquire about Another Card
Press@Enquiries through Customer Service Officer

PressTM Cash Withdrawal Functions Outside Hong Kong, to Change E-Statement Setting,
to Apply for Credit Limit Adjustment or Other Services

PressE-statement Setting

PressChange Credit Card Cash Advance Function

PressChange overseas ATM Cash Withdrawal Function or Adjust Credit Card Limit

PressCanceI the Reissue of a Credit Card ATM Password*

Presspply for a Replacement Card*

*Input of Phone Banking Password is necessary

PressOnIine Service, Octopus Card Automatic Add-Value Service and Other Credit Card
Services

PressOnIine Service Enquiry

Presslnternet Secure Shopping Service

PressOctopus Card Automatic Add-value Service

PressPhone Banking Password Enquiry

Press@Enquiries through Customer Service Officer

Press@Fax Request




