
1. To safeguard the Card/personal identification number (PIN):
(i) The Cardholder shall destroy the original printed copy of the PIN immediately after memorising

the PIN and shall keep it in secrecy. Do not write down the PIN on the Card or anything usually
kept with or near it. Do not write down or record the PIN without disguising it. Do not change the
PIN to an easily deducible 6-digit number, like identity card number, telephone number and others.
Do not disclose the PIN to any person.

(ii) The Card and the PIN shall only and exclusively be used by the Cardholder and are not transferable.
Immediately upon receipt of a new card, the Cardholder shall sign the card on the space provided
and if so required by the Company activate the card by acknowledging receipt of it or by other
means according to the instructions of the Company. Do not scratch the card or place it anywhere
near magnetic field which may impair the effectiveness of the magnetic strip.

(iii) The Cardholder shall use the Card in accordance with the procedures, instructions and/or security
guidelines from time to time issued by the Company.

2. The Cardholder shall be entitled to request the Company not to issue a PIN.

3. The Card is denominated in CNY and is only valid for use by the Cardholder in Mainland China, Hong
Kong and such other places from time to time designated by the Company for bona fide purchase of
goods and/or services from merchant establishments which are connected to CUP's POS system
and/or cash advances effected at the ATM.

4. The Cardholder shall observe the credit limit of the credit facilities imposed by the Company from time
to time when using the Card for payments and cash advances. Cash advance effected by the Cardholder
is further subject to the daily limit imposed by the Company. The maximum limits of daily cash advance
are as follows:-
(a) When cash advance is effected at bank counters in Hong Kong:-

(1) in CNY no daily limit;
(2) in HKD amount of HKD equivalent to CNY 20,000;

(b) When cash advance is effected through ATM:-
(1) in CNY Gold card - CNY 10,000;

Classic card - CNY 5,000;
(2) in HKD Gold card - amount of HKD equivalent to CNY 10,000;

Classic card - amount of HKD equivalent to CNY 5,000;

5. Subject to the provisions of the User Agreement, the Cardholder shall be entitled to obtain cash
advance through ATM. The use of any ATM service is subject to the terms and conditions governing
such use as stipulated by the relevant ATM facility provider(s) (including the “ATM Services Terms and
Conditions” of the Company).

6. In the event of loss or theft of the Card / PIN, the Cardholder shall report such loss or theft to the Company
immediately upon discovery of the same through the 24-hour hotline number (852) 2544-2222 and to
the police, which report shall then be confirmed in writing within 24 hours or such other period as the
Company may prescribe from time to time, the receipt thereof to be acknowledged by the Company,
and/or to complete such other procedures as may be prescribed by the Company from time to time.

7. The Cardholder shall report to the Company any unauthorized and erroneous transactions appearing
on the Statement within 60 days from the date of the Statement, failing which the Company shall be
entitled to treat the transactions stated in the Statement as true and correct in all respects.

8. The Company shall use reasonable endeavours, except in circumstances which are beyond its control,
to complete the investigation within 90 days upon receipt of notice of an unauthorized transaction
from the Cardholder.

9. Subject to Clause 6 above and provided that the Cardholder has acted in good faith and with due care
(including without limitation taking the precautions under Clause 1 and reporting loss, theft and/or
unauthorized use of the Card in accordance with Clause 6), the liability of the Cardholder for loss,
theft or unauthorized use of the Card shall not exceed the maximum from time to time prescribed by
the applicable law or regulatory directive.

10. Where Additional Card(s) is/are issued, a Main Cardholder shall (jointly and severally with the Additional
Cardholders) be liable to the Company for any and all transactions effected and/or liabilities incurred
by the Additional Cardholders and/or through use of the Additional Cards whereas an Additional
Cardholder shall be liable only for the transactions effected and/or the liabilities incurred by such
Additional Cardholder through the use of his/her Additional Card.

11. The Cardholder shall not be liable for any loss incurred:
(i) in the event of misuse when the Card has not been received by the Cardholder;
(ii) in respect of transactions which do not involve fraud or gross negligence on the part of the

Cardholder and are made after the Cardholder has reported to the Company immediately upon
discovery of the loss or theft of his/her Card;

(iii) when transactions are made through the use of a counterfeit Card;
(iv) when faults have occurred in the terminals, or other systems used, which cause the Cardholder

to suffer direct pecuniary loss unless the fault was obvious or advised by a message or notice on display.

12. The Cardholder shall be liable for all losses if he/she has acted fraudulently or with gross negligence
or fails to observe the provisions of Clause 1 above or such other requirements as may be stipulated
by the Company from time to time in safeguarding the Card and the PIN or if the unauthorized use of
the Card involves the use of his/her PIN with or without his/her knowledge. The Cardholder shall also
indemnify the Company in full in respect of any expenses and losses suffered or incurred by the
Company in relation thereto.

13. Where the Cardholder reports any unauthorized transactions to the Company before the Due Date
and duly completes the customers' complaints form, the Cardholder shall be entitled to withhold payment
of the disputed amount during the investigation period. However, should the Company in good faith
consider that the report made by the Cardholder is unfounded or the Cardholder is in breach of the
terms and conditions of the User Agreement, the Company shall be entitled to impose any fees, charges
and/or interest at the rates as set out in the Fees Schedule on the amounts of the relevant transactions
from the date of the relevant transactions (including the investigation period) until payment of those
amounts and all related fees, charges and/or interest.

14. The basis for determining the interest and late charge are as follows:
i) Interest:
No interest will be payable if the Current Balance is paid in full on or before the Due Date. If no payment
or payment of less than the Current Balance is made on or before the Due Date, interest at the rate as
set out in the Fees Schedule will be charged on (i) the daily outstanding balance of the Account
retrospectively from the last Statement Date and (ii) the amount of each new transaction (i.e. a transaction
occurring at any time after the last transaction as shown in the Statement, or at any time before that last
transaction which has not been debited to the Cardholder’s account and shown in the Statement) from
the date of that new transaction, until all the outstanding balance of the Account is settled (subject to a
minimum of CNY 5). Such charge will be recorded in the next Statement.
Cash advance may be effected over bank counters in Hong Kong or through ATMs in Hong Kong and
Mainland China. A handling fee of 3% of the cash advance amount plus CNY 20 (for cash advance in
Hong Kong) or 4% of the cash advance amount plus CNY 25 (for cash advance in Mainland China) will
also be charged in respect of each cash advance (regardless of whether there is any credit balance in
the Account).
ii) Late Charge:
If no payment or payment of less than the Minimum Payment is made on or before the Due Date, a
late charge of 5% of the Minimum Payment will be payable in addition to any interest payable under i)
above (subject to a minimum of CNY 50 and a maximum of CNY 200).

15. All transactions effected in currencies other than CNY shall be converted into CNY at a rate determined
by reference to the rate of exchange adopted by CUP on the date of conversion plus an additional
percentage charged by the Company on the date when the transactions are processed before they
are debited to the Account of the Cardholder. In addition, the Company shall be entitled to charge a
conversion fee as set out in the Fees Schedule.

16. All payment shall be made in CNY or HKD at locations in Mainland China or Hong Kong prescribed by the
Company. The Company may (at its discretion) accept payment in currencies other than CNY and HKD.
If payment is made in currencies other than CNY, such payment shall be credited into the Account

after conversion into CNY at a rate of exchange determined by the Company in which case the
Company shall be entitled to charge a conversion fee as set out in the Fees Schedule.

17. Various charges of the Card issued by the Company:
Details of the applicable charges are printed on the Statement and/or the applicable Fees Schedule
issued by the Company.

18. If after the settlement of all outstanding charges and claims against the Cardholder there exists any credit
balance in the Account ("Credit Balance"), the Company has sole discretion to refund the Credit
Balance either in HKD (converted from CNY at a rate of exchange determined by the Company in
which case the Company shall be entitled to charge a conversion fee as set out in the Fees Schedule)
or CNY and in such manner and at such locations in Hong Kong as the Company may determine. The
Company is entitled to charge a handling fee as set out in the Fees Schedule for each such refund.

19. Where a Cardholder refuses to accept the amendments to the terms and conditions stipulated by the
Company and chooses to terminate the relevant card service, the Company may (in its discretion)
refund the paid annual fee on a monthly pro-rata basis to the Cardholder if the fees can be separately
distinguished and the amount involved is not minimal. If transactions are made in the month subsequent
to the Company's receipt of the notice of refusal to accept the relevant amendments from the Cardholder,
then the annual fee attributable to that month will not be refunded to the Cardholder.

20. The Company’s rights of set-off:
(i) The Cardholder irrevocably authorizes the Company at any time and from time to time to combine

and set off all or any of the accounts of Cardholder with the Company without prior notice.
(ii) Where Additional Card(s) is /are issued , the Company may:

(a) use any credit balance in any account of the Main Cardholder to repay any amount due
from any and all Additional Cardholders to the Company;

(b) only use any credit balance in any account of an Additional Cardholder to repay any amount
due from such Additional Cardholder to the Company (but not those of the Main Cardholder
or other Additional Cardholders).

(iii) An Additional Cardholder may (at his/her option) settle the amounts due to the Company from
the Main Cardholder and/or other Additional Cardholders. Any payment made by an Additional
Cardholder in excess of the amounts due from him/her to the Company shall be irrevocably
deemed to be voluntary payment to settle (in whole or in part) the amounts due from the Main
Cardholder and/or other Additional Cardholders.

21. Debit Authorization:
The Cardholder irrevocably authorizes and instructs each of the Bank of China (Hong Kong) Limited,
Nanyang Commercial Bank Limited and Chiyu Banking Corporation Limited (“Banks”) with which
he/she may have account(s) to debit and pay to the Company the credit balance of such account(s) or
any part thereof (whether held singly or jointly with other, and whether or not such amount is matured
or due and payable) for the satisfaction of his/her liability to the Company without prior notice to the
Cardholder upon request of the Company.

22. In the event that the Company engages any debt collection agencies to collect the entire or part of the
amount due from the Cardholder, the Cardholder shall be liable to pay all reasonable costs and
expenses of the debt collection agencies. In normal circumstances, the total collection costs should
not exceed 30% of the aggregate outstanding amount due to the Company by the Cardholder.

23. In the event that the Company appoints lawyers to collect the entire or part of the amount due from the
Cardholder, the Cardholder shall be liable for all reasonable costs and expenses arising therefrom.

24. Complaint procedures against merchants:
In the event that any Cardholder is being unfairly treated by the merchants when using the Card, such
Cardholder should record the details of the relevant merchant and the incident and inform the Company
by telephone or in writing. The Cardholder should provide the Company with the Card number and
contact telephone number of such Cardholder to enable the Company to maintain record contact the
Cardholder and follow up with respect to such complaints.

25. Complaint procedures against the Company:
In the event that any Cardholder wishes to express any opinion on the operating procedures or any
staff of the Company, such Cardholder should record the details of the relevant information and inform
the Company by telephone or in writing. The Cardholder should provide the Company with the Card
number and contact telephone number of such Cardholder to enable the Company to maintain record
contact the Cardholder and follow up with respect to such complaints.

26. The terms and conditions governing the use of the Card and the relevant schedule of the charges
payable in connection with the use of the Card and this Circular may be revised by the Company at
any time and from time to time. Copies of the current version of these documents are available at the
principal place of business of the Company or on the Company’s web site at www.boci.com.hk.

27. This Circular is written in both English and Chinese. In case of conflict or deviation in interpretation,
the English version shall prevail. In the event of any inconsistency between the terms and conditions
stated herein and the User Agreement, the User Agreement shall prevail.

28. In this Circular:
'Account' means an account in respect of the Card opened and maintained by the Company under the
name of the Cardholder;
'ATM' means any automatic teller machine in operation in the Network;
'Additional Card' means a Card from time to time issued by the Company to an Additional Cardholder
nominated by the Main Cardholder and at the joint requests of such Additional Cardholder and the
Main Cardholder;
'Additional Cardholder' means a person to whom and in whose name an Additional Card is issued;
'CNY' means Renminbi Yuan, the lawful currency of the PRC;
'CUP' means China UnionPay Company Limited, a joint stock limited liability company incorporated in
the PRC with headquarters in Shanghai, PRC;
'Card' means any RMB credit card issued by the Company on the terms and conditions of this Agreement
and includes the Main Card and any Additional Card, whether they are issued as a replacement or
renewal Card;
'Cardholder' means any person to whom and in whose name a Card is issued by the Company
(including Main Cardholder and any Additional Cardholders);
'Company' means BOC Credit Card (International) Limited;
'Current Balance' means the balance in the Account as at the Statement Date;
'Due Date' means the due date for repayment for repayment of the balance in the Account as at the last
day of the Statement;
'Fees Schedule' means the schedule from time to time issued by the Company which sets out the annual
fees, cash advance handling fees, conversion fees and other percentage rates, fees and charges
applicable to the Account and the Card;
'HKD' means Hong Kong dollars, the lawful currency of Hong Kong;
'Hong Kong' means the Hong Kong Special Administrative Region of the PRC;
'Main Card' means a Card issued by the Company to the Main Cardholder to which one or more
Additional Cards are issued;
'Main Cardholder' means any person to whom and in whose name a Main Card is issued;
'Mainland China' means any part of the PRC, other than Hong Kong, Macau and Taiwan;
'Minimum Payment' means the minimum repayment amount in respect of the Current Balance;
'Network' means the network of automatic teller machines bearing the logo from time to time adopted by
CUP and such other network of automatic teller machines from time to time designated by the Company;
'PIN' means, in relation to a Card, the personal identification number of the Cardholder required to gain
access to services provided by the Company through the Card;
'PRC' means the People's Republic of China;
'Statement' means a monthly or other periodic statement of account sent to the Cardholder by the Company;
'Statement Date' means the last date of the statement period; and
'User Agreement' means the RMB Credit Card User Agreement.

BOC RMB Credit Card User Circular

BOC Credit Card (International) Limited
N004 (V1) 08 gh



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




