@ 113%{3}11 f KE=FH-RIfE-REHS5F TAI FUNG CREDIT CARD ADDITIONAL CARD APPLICATION FORM
FE-RIEFFR AZE MAIN CARDHOLDER’S INFORMATION
o DUEPE S P N 2 /523044 » WA 08 R 2B (o7l 19 (8A/ 55076 - fAE2E4%)

Name in Portuguese/English (name in block letters as per your ID/Passport, maximum 19 characters, including space)

L]

17442 Chinese Name B {7 E85RHE 1D Card No.
{EF 598 Credit Card No. (4B R [EI0 FR S5 I TR 2D No need to fill in if you apply at the same time as the main card)
NFHREE B 2% /3t 16 4 5 I A
Mobile Phone No. Country/Region Code — Region Code —
NAE] B B 2% /3t 16 4 5 1 A
Company Tel. No. Country/Region Code — Region Code —
NETF-EFE E-mail Address (FE LA IF A ES please fill in block letters)

& B 0] R s e B S bk U e i B AT E B e B A 0 5 FHE%T - To receive promotional materials from the Company by e-mail, please fill in this part.
BB EEE A ADDITIONAL CARD APPLICANT

WA RS LRI - SR RIS I — 3R - BIRAFEFRIIR LR RARME - RHEALEES - FRPFERIF L RIFEAEE - WE R
DR R EAREREE A 16 SR ELAWE © 211 RGBS - P9 R Intown -+ AT E RHES - FRERRFR AR AR 9 RIEFR - If
apply for more than 1 Additional Card, please make copy of this form, each with Main Cardholder's and Additional Cardholder's signature and send altogether. An
additional card of applicant must be 16 years of age or older. If main card applicant is a student, or Business Card, or Intown Card, no additional card will be offered. Each
Main Cardholder is entitled to a maximum of 9 Additional Cards.

=¥ ' iR B R RO VEE £ MR - The Additional Card card type applied for must be the same as the Main Card.

A LAEPSE R T 28/ 30k SEABIE8 R G/t 19 (Efi/ 55071 » iEzets)
Name in Portuguese/Eninsh (name in block letters as per your ID/Passport, maximum 19 characters, including space))

NN

HSZ#E 4 Chinese Name HiIF#E#4/ 71144 Formerly Used Name/Alias (4017 ) (3% 4 <2 fil Fi 44/
|44 558H) (if applicable)(please provide proof(s))
BAsESRaE (I A4 4REE1Y BU5EEIA) ERAE (B /&)
ID Card No. (please enclose ID copy in A4 size) Nationality(Country/Region)
HAE 5 /& )
/ I

Country/Region of Birth MR Sex [] =M [J4F H 4= H HH Date of Birth H DD H MM oYY
NFIEEE B 2R /& 4 1 A %

Mobile Phone No. Country/Region Code — Region Code —
NNEEEE B [ HE S 4R 5% Ml 4R5iE

Company Tel. No. Country/Region Code — Region Code —

(UNEE4E BN EFR P A 5285 5E) (please provide local mobile phone no. for online payment)

O ZEE X4 Housewife [0 3B{K AL Retired &4 Student [0 ELfth Others

1B/ F4F% Employer/Company Name

&£/ A= & BRI /3 | AR5 AR & Ext.
Employer/Company Tel No. Country/Region Code —  Region Code —

M-S Business Nature #k{1z Position

NEEF-EFS E-mail Address (5B DATE L IFEHEET please fill in block letters)

2 = a] s s i eE U B e LR B a2 - 5 HIEEES - To receive promotional materials from the Company by e-mail, please fill in this part.

B1F R AR % Relationship with the Main Cardholder

MEFEHNE Residential Address (FE (S #5457 £252)(P.O. Box is not acceptable)

U iR ER 2 A E - SRR AR E LS -

Additional Card applicant’s residential address is different from the Main Card applicant. Please provide Additional Card applicant’s residential proof.

Ak Z M HE Permanent Address (T5E (S #6407 H252)(P.O. Box is not acceptable)

[ sk A Mk B A HE R [E] o S R - AGET 7k A hEE58EH - Additional Card applicant’s permanent address is different from the current residential address.
Please provide additional permanent address proof.
W EERRARRARR/ KEEHRERER > BT 2B fok Z k40 SR M 2% 3 2 #4E < If you are an existing BOC/Tai Fung Credit

Card Main cardholder, your residential address and permanent address record will be replaced by the address provided in this form.

NE SRS BN EFE(H AR PR TR a5 5 5048 AT R A S -RIR PV E S SIE - 25 B NREEIRIVARIER - BT REREERA R AEI S Y
EHEEEEA 0 B N ER IS sE e 2 F522E - Customers' contact information (including but not limited to mobile phone number and email address) may
be used for notifying important matters relating to their credit card accounts. If the relevant contact information is not provided, you will not be able to receive
important risk notifications from the Company and the service of your credit card may be affected.
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@ mﬁﬁm f KE=FH-RIfE-REHS5F TAI FUNG CREDIT CARD ADDITIONAL CARD APPLICATION FORM

B4 H EFHMR%E Additional Card Monthly Credit Limit

[ A AR il mt (8 A 4RI S IR R A SHEE FIR (TSR SRR ) ) RmP T /s JC °
Out of my personal card "credit limit" as approved by BOC Credit Card (International) Ltd. (“the Company”) for my main card*, | wish to allocate
MOP/HKD , subject to absolute discretion of the Company, as an upper credit limit for the aggregate amount of retail and cash advance spending for
the above additional card(s) for each statement cycle (i.e. "Monthly Credit Limit")

i EHE LA E R A E R - SRR R R E M REE - (S FHIREE USRI /8T 1,000 7T RAEEAL - AR $ERI(EIRARRAE( TR
NE] ) EHIVEEEER L REAF AR 2 WE-REH SR - RIS R -

* If the main cardholder does not prescribe a Monthly Credit Limit for the additional cardholder(s), it means one "credit limit" will be shared jointly by the main and the
additional cardholders. Credit limit will be rounded up to the nearest thousand and expressed in terms of thousands. If the approved additional card monthly credit limit
is lower than the one proposed by the main card applicant, the lower limit will apply.

FAEFARERRRAR - LA EHAEARARIE A ROE ARERIIE T » FFRAEREE R AR B R > 208 RS e R 7
WG AN S H SRS - WEEREHRSEAHERZE A E AR o 7R AN G RE R GRRKI 5 DUBIR B G bR B PR R RS [EUE T
BNRELT - 2. A EHREHNE R SIS —HER -

Terms and Conditions for Monthly Credit Limit: 1.Without prejudice to any other terms and conditions regulating the use of credit limit assigned to a Card, the
Cardholder (including the Main Cardholder and Additional Cardholder, if applicable) shall strictly observe the monthly credit limit pre-set for each statement period from
time to time. The Cardholder shall not use the Card in excess of such monthly credit limit. Breach of this Clause shall not in any way reduce or discharge the liability of
the Cardholder for payment of any Charge arising as a result of such breach. 2. The monthly credit limit will be reset on the first day of each statement period.

838 A - CONNECTED PARTIES

BEARFFERAWY - A ARE P REES BRI TR AR A 5 (BN B A T R (TR E B/ SR/ S e R T EB B/ EEY
FRESERFI T B/ 1TTT R/ B B E A (8 B/ (Fe B e e 5] HA AR B2 PR 5%l b) » sl SREBITEAE ~ BB AT K
rh R AR AR S HAT P RIAY HoA B G R L N/ N SRR N/ R/ e R E T g B R A DU Bl N AR - B0 Bl A e RS
FITREFERIRV ARG 9E ~ G EFE EMAT ? HEE ARHECR A& P IRE ABIUTAHEREA ~ /NSRRI A S el bl N 138 2
As at the date of this application, are you one of the following persons or their relatives: director/ supervisor/ chief executive/ senior management and key staff/
chairman of committee/ head of department/ head of branch/ lending officer/ controller (holdings 5% or more shareholding alone or together with associates who are
controllers) of BOCHK or Bank of China Ltd (including their subsidiaries and branches) or BOCHK’s subsidiaries, affiliates and other entities over which BOCHK is able to
exert control or controller/ minority shareholder controller/ director/ senior management and key staff of such subsidiaries, affiliates and other entities or being any
firm, partnership or non-listed company which any of the aforesaid persons or their relatives is/are able to control? Would any of your guarantors be any controller,
minority shareholder controller or director of BOCHK or their relatives?
O & AN AN (ENEIE AT A L2 - s HRANGE) S 0AE - AR N ()RR FAU TR AL e RS - AN ()R
BRI PIREERRATE -
No, I/We confirm that | am/we are not any of the above persons or their relatives. |/We undertake to notify BOCHK and the Card Company
promptly should my/our status change, i.e. |/we become one of the above persons or their relatives.
O @ HEELINER - Yes, please complete the following information.

F 7444 Chinese Name WA P44 English Name N\ E]44F% Company's Name
BP9 4% Department B EAEE A J#8{% Relationship with Applicant

& S5 5575 ATM Screen Language [0 =37 Chinese 1 OO0 Y English ,

gL R - AACHE AR SIRIT4ET / STETR -

If this application accepted, | would like to collect my card(s) personally at the Tai Fung Bank Head Office/ Branch

JEEIETE NOTICE

1. [ffEeEEE AE B 16 Bk A - An additional card applicant must be 16 years of age or older. 2. F4 T R~ AR O IhEH 5 9 5EF{/E- - Each Main
Cardholder is entitled to a maximum of 9 Additional Cards. 3. 5/ EH 5 RG] AT B0 B RS T K SR T4/ T/&971T - Please submit the original application
form and required documents to Tai Fung Bank Head Office or any other branches 4. FRE #2352 (G B 55 %) AR B 8 - Documents supplied in connection
with this application form are not returnable. 5. 5 A B-RASIRA T-REF(BRETEEM TRMSTRRERITEHRERER) . FAERKSERFBEE
EECs SIRA E R IERAR SR - Frie 2 (3 ARt T8 ~ BN (S R SR EEIE(Z R -R 2L A - Should the applicant be a current BOC Main Card
cardholder (Cardholder of Bank of China Macau Branch / Tai Fung Bank Ltd.), his/her credit history and existing credit limit will be taken into consideration in the final
approval and credit judgment. The credit limit should be shared among all MOP, HKD credit cards and CUP Dual Currency Credit Cards. 6. [[XIER 5[ /E <2 gl
F £ FHEAHE o The card design of an Additional Card will be identical to the corresponding Main Card. 7. Z5H55 A\ 4 A I E & B (SHIREE » B RigdH
FRZ(EHEEE s MERZEHRASEEBSTERFRAZ @MYL o If the main cardholder does not prescribe a Monthly Credit Limit for the additional
cardholder(s), it means one "credit limit" will be shared jointly by the main and the additional cardholders. All documents and monthly statement will be mailed to main
cardholder's correspondence address. 8. (= FI[RZELLER AT M /A4 1,000 JT A B {7 o Credit limit will be rounded up to the nearest thousand and expressed in terms
of thousand. 9. ZI/A EHEH AV E-REHEE N EE 2 E~EH S HREE - LRSS Ry - If the approved "additional card monthly credit limit" is lower
than the one proposed by the main card applicant, the lower limit will apply. 10. EfZ5 2> R 4CEH#E ~ (S ABEFIR B R A SERLAE - Approval of the
application, credit limit and corresponding interest rate are at the sole discretion of the Company. 11. B ABHERTTE T(EH-FHH R EM A TR ($R1T%
(R B R ETRFE) AT 26 31 IR - B SXEHH R MR E - Applicant understands the application and approval of the Credit Card are subject to Rule 31
of the Banking (Exposure Limits) Rules (Cap. 155 sub. leg. S), and the loan amount is determined by the final approval decision of BOCHK. 12. 2§4 A\ & 2 #4486 =
] T AN (3 B Bl Ay - T BhETEN > S e 55 N\ BAETS S IR B A T/ERIAENA - Remuneration of sales staff consists of fixed and variable
components. The award of variable remuneration correlates in part with the staff’s performance in financial and non-financial factors. 13. F[&&5 2R SR (H
FR)VE TR A SRS B/ 805 B (s FER7EH - Please refer to BOC Credit Card (International) Limited Card/ Dual Currency Card User Circular. 14. K7\ 5] {r B4 FEHE 5
MAEFPR > #EF]]) - The Company reserves the right to adjust the interest rate at any time. 15. FFiFF A KB R A LA E BT REH R RAS
A7 BB R G R [E] R 2% H BT A A &) KK E4 2 - The Main Cardholder and the Additional Cardholder shall be jointly and at severally liable for all transaction
liabilities in accordance with the Important Terms & Conditions of BOC Credit Card User Agreement.
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@ *ﬁﬁm f KE=FH-RIfE-REHS5F TAI FUNG CREDIT CARD ADDITIONAL CARD APPLICATION FORM

BEE A 252 YOUR SIGNATURE

PAEERREEEE » AAGEIRETSREA-RERARAE( T RAE ) JSRERAFEEBS N ERITEAAGEET - MHEERE - SRR A T RRFIR T
BEBURHE SRR G BT HAE AR BGE R AR A B DA B0 WCHGEZ 2R DR B B F S - TR A (R AT RS R - FDURE
AANEFL - BHRNE) B RAFBAZRS « R/E0Y F-RA TSR ZEORMERGF AR » ARIEARANGEEI SR DRt — DAY SR - AN (%)
PP BUA SUEE K/ SR BB R S o AN (S E—F F R FE A E g AE P AR A E) » WA EN B R % 30 K
PR BT B ISR (M - SR AR « BT 5 S SRR At A 48 AV 5 | T SR USRS IH B A S ) « A (GRS, - RAH]
AR Rt BT BRI A SR EERAE IR » WA RE R AE ATZORA A (B WELARIERE o« AR A E] ) T 2 H e A A (55) /2
IHYE RS BB N (BB P O 2 ARk} » gy EE BRI Ry ¢ () RAEIZ BT - REEASORERS » I DURHE RAZE L © (i)~ A SSRGS 2
L B2 PR P AR IR (GRS F BB AR AR = B 1 < TS A B 2 B+ (i) P BISRA T (B VA TR A &) R RS & R (v)TEhSRE R b A
EAEEEAYEE =3 - I/We declare that the above information is true and complete and hereby authorize BOC Credit Card (International) Limited (“the Company”) or by the
Company through Tai Fung Bank to contact my/our employers, financial and credit reference institutions , Government of the Macau SAR - Credit Data Platform or any
other credit or information source for the verification thereof and for the collection of such information as required for the processing and evaluation of this application
and, if my/our application is approved, for the operation of my/our account(s). If I/we are the existing customer(s) of the Company and/or have previously supplied any
data to the Company for application purpose, unless I/we provide further updated data in this application form, |/we confirm that all my/our existing records and/or the
supplied data are up-to-date. |/We further agrees to notify the Company promptly in writing upon occurrence of any changes to that information, in any event not later
than 30 days after such change, and to provide certified copies of any replacement or documents (including supporting and other documents required under any laws,
regulations or guidelines issued by any regulatory or tax authorities, if applicable). I/We acknowledges that the Company has the right to rely on the information obtained
or that comes to its knowledge from any source it may consider appropriate to update my/our existing information and may require my/our confirmation if necessary.
I/We further authorize the Company to disclose any information regarding me/us and/or this application and/or my/our account(s) with the Company confidentially to (i)
the Company's employees, agents and contractors for the purpose of processing and verifying this application; (ii) third parties employed by the Company to provide
services in connection with the operation of customer accounts (including credit check and debt collection service) and marketing of account services; (iii) Bank of China
(Hong Kong) Limited and its subsidiaries; and (iv) any third party whose name or logo appears on the Card.

AN EERHAERA SR G T KA S v AR AR A 1E PR AR E R IR T & BN (E SRR Fr s HaviE A &R
s BB )RS 22 HoA 7 (AR LAY MHEIE) - 1/We agree and understand that the data (including but not limited to Individual Credit Report issued by
Government of the Macau SAR - Credit Data Platform) held by the Company relating to me/us may be transferred to other places (including places outside Macau) at any
time and from time to time where the Company deems necessary.

AN ()RR LB EE R ECH (LR A0 N+ () A (S5 )T 1S R -RAE R R SBT3 RS HUY 5 (DB (BT E B (B EAR R EH R - %
1 ~ RAEREEMIE LN S) » A ANEENLA BRI 30 K 5 (i) AN CEEARTOREMTSUT A EAS T - s S0 - SR R a2 R s
DA P RS - BT RS -SSR ar SIS 5 R (ivIA A (5E) 48/ N0 B T 5 RE A AR A (58 ) Y3 2 S BRI © A A (S5 ) I AR( AT 2
 EBEPTE AT A T - FREEA (SR YRR E SR B o BRI ()RR A E T LA B FRZEHEE A Y 2Bk - AN (R IRA RS
BB S TR o] _E il F 5 e - 1I/We hereby solemnly and sincerely declare that (i) I/We have not held any credit card that was cancelled by the issuer due
to my/our default in payment; (ii) I/We do not have any overdue payment exceeding 30 days in respect of any of my/our indebtedness (including without limitation credit
card, mortgage, personal loan and other financial arrangement); (iii) I/We have never been adjudged bankrupt, or made the subject of any bankruptcy or similar
proceedings, or of any receiving or similar order, in Macau or elsewhere; and (iv) I/We have carefully and conscientiously considered the status of my/our assets and
liabilities. I/We have no intention to petition for my/our own bankruptcy or for any similar order, or propose to enter into with my/our creditors any individual voluntary
arrangement or similar arrangement, in Macau or elsewhere, nor do I/we see any reason why I/we should do so.

AN () A O BEIREAI A 4 A 1 B R A P SRM5 F  2 HE B B TSR B A R (A8 ) ~ S5 BRATRRE T B IRROR AR ~ oh $R(E AR R SRR S AR 22 - $E40 T S
FHBRER 5 DRE 2 IRk s 4R ~ FORMBOR A S (BRI H P 855 AR (BIRR) A TR A B S E AR B B B DU i 48 LA RS AN BRI EE A - B e S iy — st
SR A SR (RTEEARIHERT)) » W6 B2 S () TR « AN HE R AT ERE SRR NA T RAETIANGEZEM A SE =%
B MERREH - ANCENCHERDEA BB AT EEE=FE M E AR IR EEAER TR AT EEE =F IR - /a0 - BUSEEEEE R - 1/we
have carefully read and fully understand the attached “Important Terms and Conditions of BOC Credit Card”, terms and conditions of promotional offers (if applicable),
“Terms and Conditions of Installment Programs”, “BOC Credit Card Key Facts Statement”, “Terms and Conditions for opt-out of “Over-the-limit Facility” function”, “Data
Policy Notice” (or such other document(s) issued under whatever name from time to time by BOC Credit Card (International) Limited and certain of its related entities
relating to their general policies on use, disclosure and transfer of personal data (as the same may be amended from time to time)), and agree to be bound by them (if
applicable). I/We understand that the Card Company does not engage with any financial intermediary and the Card Company does not accept any credit card application
referred to it by any financial intermediary or third party. I/We also confirm that my credit card application is not a referral by any financial intermediary or third party, nor
|/We have provided any personal information to financial intermediary or third party for procuring, negotiating, obtaining or application of this credit card.

ERHFEAES Signature of Main Card applicant MBI E5 A% Signature of Additional Card applicant
(55771%14) (Please do not alter) (7577)44) (Please do not alter)

X X

H 1l Date H#f Date

i ,EXF FOR CARD CENTRE USE ONLY

312 CL SC Al A2 R

311 CL SC Al A2 R

B ERE R LRSS S T ARS8 2 A To avoid processing delay of your application, please enclose copy of the

following documents (351, A4 48260 » S2ENAZENUA K DL BfE) (in A4 size, with enlarged image & in light color)

O EREE RS AZEPYEES 05 - ARIERFYEE B RS ERA AL B OHRICARCEREIA - A RIERFY/EEER - Fikith
REEIRRIAR (NI E R REE IR S AR R T » DURFREH G {778 EI4) 5 Please enclose a photocopy of Macau/ Hong Kong Identity Card of the
Main and Additional Card applicant. If an applicant does not have a Permanent Resident Macau/ Hong Kong Identity Card, please provide together with a valid
passport copy. If the applicant is non-Macau/ Hong Kong resident, please provide a valid passport copy (if the applicant is a mainland resident, please provide a
valid passport copy or an Exit-entry Permit for Travelling to and from Hong Kong and Macau, together with a copy of the Certification of the Place of Permanent
Right of Abode),

O 4@ FEE 2 R E - B RRHTE S Ak M-SR & (LR - BT A AMEEEERT - If Additional Card’s residential address is
different from the Main Card, please provide Additional Card applicant’s residential proof (if permanent address is different from the current residential address,
please provide additional permanent address proof);

BNERREFTETE B N EEAEES N DAEHLRZ © Additional document(s) may be required for approval of the application.

RIS B EE R E [ PR EE SCEAS Please return this application form with documents needed to:
K SRIT4E{TE %47 1T Tai Fung Bank Head Office or any other branches 2 F R 1552445 Customer Service Hotline: 8988 9933
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BOC Credit Card (International) Ltd.

TAI FUNG CUP DUAL CURRENCY CREDIT CARD USER AGREEMENT

The Card(s) (as defined below) is/are issued by BOC Credit
Card (International) Ltd. (the “Company”) and the Tai Fung Bank
Limited (the “Bank”) pursuant to the terms and conditions of the
User Agreement (the “Agreement”) below:

1.
1.1

1.2

1.3

2.1

22

2.3

24

2.5

2.6

Interpretation

Unless the context otherwise requires, the following

expressions shall have the following meanings in this

Agreement:

“Account” means either the MOP Account or CNY Account

opened by and maintained with the Company under the

name of the Cardholder to which the Charges shall be
debited;

“Additional Card” means a Card issued by the Company

to an Additional Cardholder nominated by the Main

Cardholder and at the joint request of the Main Cardholder

and such Additional Cardholder;

“Additional Cardholder” means any person to whom and

in whose name an Additional Card is issued;

“ATM” means any automatic teller machine in operation in

the Network and such other networks as from time to time

announced by the Company;

“Card” means any dual currency card issued by the

Company and includes Main Card and Additional Card

subject to this Agreement and any renewal or replacement

Card;

“Cardholder” means any person to whom and in whose

name a Card is issued and includes Main Cardholder and

Additional Cardholder as the context requires;

“Charges” means the aggregate value or amount of all

purchase of goods and/or services and/or cash advances

effected by the use of the Card and all relevant fees,
charges, interest, costs and expenses in connection
therewith;

“CNY” means Renminbi yuan, the lawful currency of the

People’s Republic of China;

“CNY Account” means any CNY account opened by

and maintained with the Company under the name of

the Cardholder for the purposes of recording debits and
credits in CNY in respect of usage of the Card under this

Agreement;

“CUP” means China UnionPay Company Limited, a joint

stock limited liability company incorporated in the People’s

Republic of China with head quarters in Shanghai, the

People’s Republic of China;

“Fees Schedule” means the schedule setting out the

annual fees, cash advance handling fee, late charge,

interest and other fees and charges from time to time in
force and applicable to the Card;

“Hong Kong” means the Hong Kong Special Administrative

Region of the People's Republic of China;

“Macau” means the Macau Special Administrative Region

of the People’s Republic of China;

“MOP” means Macau dollar, the lawful currency of Macau;

“MOP Account” means any MOP account opened by

and maintained with the Company under the name of

the Cardholder for the purposes of recording debits and
credits in MOP in respect of usage of the Card under this

Agreement;

“Main Card” means a Card issued by the Company to a

Main Cardholder to which one or more Additional Cards

are issued thereto;

“Main Cardholder” means any person to whom and in

whose name a Main Card is issued;

“Mainland China” means any part of the People’s Republic

of China but excluding Hong Kong, Macau and Taiwan.

“Network” means the network of ATM machines bearing

the logo from time to time adopted by CUP and such

other network of ATM from time to time designated by the

Company;

“New Transaction” means in relation to a Statement, a

transaction by which the Cardholder has incurred any

Charges through the use of the Card, occurring:

(a) atany time after the time (“Relevant Time”) at which
the last transaction as shown in that Statement was
effected by the use of the Card; or

(b) at any time before the Relevant Time, the Charges
in respect of which have not as of the date of that
Statement been debited to the Account and shown
in that Statement.

“PIN” means in relation to a Card, the personal

identification number of the Cardholder required to gain

access to services provided by the Company from time to
time through the Card.

In this Agreement, words denoting the singular shall

include the plural and vice versa and reference to one

gender shall include all genders, unless the context
otherwise requires.

Any reference to the Company shall where the context

permits or requires be deemed to include a reference to

its successors and assigns.

Issue of Cards

The Company may (in its discretion) issue one or more

of the Cards to the Cardholder subject to the terms and

conditions of this Agreement. When a Card is issued, the

Company will set up and maintain the Account to which

the Charges will be debited and/or credited.

Upon the application of the Main Cardholder and subject

to the approval of the Company (in its discretion), the

Company may issue one or more Additional Cards to

the Additional Cardholders nominated by such Main

Cardholder.

Immediately upon receipt of the Card from the Company,
the Cardholder shall:

(a) sign the Card on the space provided; and
(b) sign and return to the Company any
acknowledgment of receipt of such card or
otherwise activate such Card in accordance with the
instructions of the Company.
The signature of the Cardholder on the Card, or the use
or activation of the Card by the Cardholder shall constitute
conclusive evidence of the Cardholder’s acceptance of
and agreement to be bound by the terms and conditions
of this Agreement.
A renewal Card shall normally be issued at least 30 days’
prior to the expiry date of a Card. Unless written notice of
termination of the Card is received by the Company within
such 30 days’ period, the renewal Card shall be deemed
to have been received by the Cardholder by the expiry
date. By activating or using the renewal Card or continuing
to use the Card after its expiry date, the Cardholder shall
be deemed to have accepted the renewal Card.
The Company shall have the right to refuse issuing a
replacement Card to the Cardholder if his/her Card is
lost or stolen. Where a replacement Card is issued, the
Company shall be entitled to charge a handling fee for
such replacement Card in accordance with the Fees
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Schedule.

Use of the Card

Use of the Card is restricted exclusively to the Cardholder
for bona fide purchase of goods and/or services and/
or cash advances only and the Cardholder shall not use
the Card for any other purposes, in particular any illegal
purposes including without limitation payment for any
illegal transaction. The Cardholder shall also observe all
the laws and regulations from time to time in operation
in any other country or Mainland China in relation to any
Card Transaction conducted with the Card in such other
country or Mainland China.

The Cardholder shall not transfer the Card to any person
or allow any person to use the Card or pledge the Card as
security for whatever purposes.

The Card is denominated in both MOP and CNY and is
valid for use by the Cardholder in Mainland China, Macau
and such other places from time to time designated by
the Company for bona fide purchase of goods and/or
services and/or cash advance in merchant establishments
or financial institutions which are using and connected to
CUP’s POS system and/or cash advances effected at the
ATM or bank counter and such other credit card facilities
or services as the Company may from time to time
provide.

Currencies settled in respect of all Charges incurred in all
card transactions effected by the use of the Card in MOP
will be posted to the MOP Account. Currencies settled in
respect of all Charges incurred in all card transactions
effected by the use of the Card in currencies other than
MOP or CNY shall be posted into the MOP Account after
conversion into MOP at the prevailing rate of exchange
determined by reference to the rate of exchange adopted
by CUP on the date of conversion plus a handling fee (if
applicable) charged by the Company as set out in the
Fees Schedule.

Subject always to Clause 3.6, Charges incurred in all card
transactions effected by the use of the Card in CNY will
be posted to the CNY Account.

Charges incurred in certain card transactions effected
by the use of the Card in CNY may be posted to the
MOP Account due to the settlement arrangement if
the card transactions are processed by the merchant
establishments or financial institutions in MOP, including
but not limited to Charges incurred through cash
advances in CNY effected at the JETCO ATM.

Credit Limit

The Company may from time to time (in its discretion)
determine the credit limit and/or cash advance limit and/or
the daily cash advance limit in respect of any Card issued

by the Company to the Cardholder. Where Additional
Cards are issued, the Main Cardholder and the Additional

Cardholders may be subject to separate and independent
credit limits and/or cash advance limit or may share any
credit limits and/or cash advance limit in such proportion
as the Company may (in its absolute discretion) from time
to time determine.

The Cardholder shall strictly observe the credit limit and
cash advance limit and the daily cash advance limit
imposed by the Company from time to time and shall not
use the Card in excess of such credit limit and/or cash
advance limit and/or the daily cash advance limit. Breach
of this Clause 4.2 shall not in any way reduce or discharge
the liability of the Cardholder for payment of any Charge
arising as a result of such breach and the Company shall

be entitled to charge a handling fee at the rate as set out
in the Fees Schedule.

The Cardholder shall forthwith pay to the Company any
amount in excess of such credit limit upon receipt of
demand from the Company.

The Company shall be entitled to charge a handling fee
at the rates as set out in the Fees Schedule on each cash

advance made available to the Cardholder.

Account Statement and Payment

The Company shall send a statement of account to
the Cardholder on a monthly or other periodic basis
“Statement”) showing, inter alia, the balance in the
Account (both the MOP Account and CNY Account)
as at the end of the statement period specified therein
(“Current Balance”), the minimum payment due from
the Cardholder in respect of any Current Balance which
is outstanding and due from the Cardholder (“Minimum
Payment”) and specifying a payment due date (“Due
Date”), except where there is no New Transaction since
the last statement.

Unless the Company receives within 60 days from the
date of the Statement a notification in writing from the

Cardholder to the contrary, the Company shall be entitled
to treat all transactions shown on the Statement as

correct.
Any Current Balance which is outstanding and due from

the Cardholder shall be payable immediately upon receipt
of the Statement.

If payment of the whole of such outstanding Current
Balance is received by the Company on or before the
Due Date, no interest shall be payable in respect of such
Current Balance. If no payment or payment of less than
the Current Balance is received by the Company on or
before the Due Date, interest at a rate as set out in the
Fees Schedule (which shall apply before as well as after
judgment) shall be charged on (i) the unpaid balance from
the date of the Statement on a daily basis until payment
in full and (ii) the amount of each New Transaction from
the date of that New Transaction on a daily basis until
payment in full. All interest charged shall be debited to the
Account on a monthly or other periodic basis.

If no payment or payment of less than the Minimum
Payment is received by the Company on or before the
relevant Due Date, then in addition to the interest payable
on the unpaid balance pursuant to Clause 5.4, a late

charge as set out in the Fees Schedule shall be charged
which shall be debited to the Account on the date of the

Statement next following (“Next Statement Date”).

All payment made by the Cardholder shall be deemed
to be made on the date on which immediately available
fund is actually received by the Company. Where
payment is made by means of a bank draft or any other
similar instrument, only such amount net of all collection,
administrative or handling fees for processing such bank
draft or instrument will be credited into the Account.

All payment made to the Company pursuant to this
Agreement to settle the MOP Account shall be made
in MOP subject to the Company’s discretion to accept
payment in other currencies. Should the Company
accept payment rendered in currencies other than MOP,
such payment may be credited into the MOP Account
after conversion into MOP at a rate determined by the
Company which may be subject to the payment of a
conversion fee (if applicable) as set out in the Fees
Schedule, which conversion fee shall be debited to the
MOP Account . Any excess payment in settlement of MOP
Account shall not be used to settle outstanding balance in
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CNY Account subject to Clause 5.11.
All payment made to the Company pursuant to this
Agreement to settle the CNY Account shall be made
in CNY subject to the Company’s discretion to accept
payment in other currencies. Should the Company accept
payment rendered in currencies other than CNY, such
payment may be credited into the CNY Account after
conversion into CNY at a rate determined by the Company
which may be subject to the payment of a conversion
fee (if applicable) as set out in the Fees Schedule,
which conversion fee shall be debited to the Account.
Cash payment made in excess of any maximum limit
specified by the receiving institution may be subject to an
administration or handling fee imposed by that institution.
Any excess payment in settlement of CNY Account shall
not be used to settle outstanding balance in MOP Account
subject to Clause 5.11.
Payment received from the Cardholder shall be applied
towards repayment of the balance of the Account in the
following order or in such other order as th Company may
in its absolute discretion determine from time to time:
(a) interests in respect of cash advance;
(b) interests in respect of retail spending:
(c) service fees or charges;
(d) overlimit handling fees and overdue fees:
(e) principal balance in respect of cash advance:;
(f)  principal balance in respect of retail spending;
(g) annual fee; and
(h) collection fees and legal costs and expenses
incurred by the Company for enforcing this
Agreement.
Where an Additional Card(s) is/are issued, payment made
by a Main Cardholder shall be appropriated towards
payment of the respective sums of moneys due from the
Main Cardholder and from the Additional Cardholder(s)
in_such order and priority as the Company may in its
absolute discretion determine from time to time.
The Company shall have the right (in its absolute
discretion) to refuse the payment of any sum of money
into the Account in excess of the Current Balance of the
Account. In the event there is any excess fund in the
Account, the Company shall be entitled but not obliged
to apply the same towards repayment of any outstanding
balance of the Account as and when it arises.
If after settlement of all outstanding Charges and
any claims by the Company against the Cardholder
there exists any credit balance in the Account (“Credit
Balance”), the Company may at any time on its own
volition or shall within reasonable time either upon request
of the Cardholder or upon termination of the Main Card
refund the Credit Balance to the Cardholder.
For Credit Balance in MOP Account, the Company shall
refund the Credit Balance in MOP. For Credit Balance in
CNY Account, the Company has sole discretion to refund
to the Cardholder either in MOP(converted from CNY at
a rate of exchange determined by the Company) or CNY
and in such manner and at such locations in Macau as
the Company may determine. The Company is entitled to
charge a handling fee as set out in the Fees Schedule for
each refund.
The Account may be debited even though the Charges
were incurred (without limitation) by (i) telephone, fax,
mail order or direct debit authorization, or (ii) use of a
Card over the internet, in an ATM, merchant establishment
or financial institution’s point of sale terminal, credit card
payphone or any other facility permitting use of the Card
without the execution of a sales draft or the signature
of the Cardholder. A Cardholder’s failure to sign any
sales draft or cash advance voucher will not relieve
the Cardholder from liability to the Company in respect
thereof.
Fees and Charges and Interest Rates
All fees, charges and interests payable by the Cardholder
under this Agreement are more particularly set out in and
shall be paid according to the Fees Schedule.
The Company may from time to time (in its discretion)
revise the Fees Schedule in accordance with Clause 20.
Copies of the current Fees Schedule are available on
request from the Macau office of the Company and on the
Company’s website at www.boci.com.hk.
Where an Additional Card(s) is/are issued, the Company
may (in its absolute discretion) treat any or all fees,
charges and/or interests arising out of the use of any
Additional Card as though the same were incurred by the
Main Cardholder to all intents and purposes.
Cardholder's Obligations and Liabilities
The Cardholder shall take reasonable care of the Card
and the PIN and keep the Card safely under his/her
personal control and the PIN secret. Without limiting the
generality of the foregoing, the Cardholder must take the
following measures to keep the Card safe and the PIN
secret to prevent fraud:
(a) keep any record of the PIN separate from the Card:
(b)  destroy the original printed copy of the PIN;
(c) never write down the PIN on the Card or on

anything usually kept with or near it;

(d) never write down or record the PIN without
disguising it;

(e) never use any easily accessible personal
information as the PIN;

(f)  use the Card in accordance with the procedures.
instructions and/or security guidelines from time to
time issued by the Company: and

(g) never disclose his/her PIN to any person or allow it
to be used by any person.

Upon the occurrence of any of the following events, the

Cardholder shall report as soon as reasonably practicable

to the Company by phone to the service hotline at (853)

8988-9933 (within office hours) or (852)2544-2222(outside

office hours) of the Company and thereafter confirm the

same in writing within 24 hours or such other period as

the Company may prescribe from time to time:
(a) loss and/or theft of the Card and/or the PIN;

(b)  unauthorized use of the Card and/or the PIN;

(c) disclosure of the PIN to any unauthorized person;

(d) suspicion of any counterfeit card bearing the same
number as the Card or purported to be issued under
the Account; and/or

(e) any suspected unauthorized use of the Card and/or
the PIN and/or disclosure of the PIN.

Without prejudice to the obligations under Clause 7.2,
the Cardholder shall report the relevant event to the
police and shall submit to the Company satisfactory
documentary evidence of such police report as soon as
reasonably practicable.

The Company shall be entitled to act on any instruction
(whether oral or in writing) purportedly given by the
Cardholder and any action so taken by the Company
shall not render the Company liable to the Cardholder or
otherwise discharge any liability of the Cardholder.
Notwithstanding anything contained herein to the contrary,
the Cardholder shall repay to the Company immediately
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upon demand from the Company:

(a) the outstanding balance of the Account;

(b) all Charges in respect of the transactions effected
by the use of the Card but not debited to the
Account; and

(c) all fees and charges payable by the Cardholder to
the Company under this Agreement.

Unauthorized Transactions

The Cardholder shall examine his/her Statement carefully

and report any unauthorized transactions in the Statement

to the Company within 60 days from the date of the
Statement.

The Company shall use reasonable endeavours, except in
circumstances which are beyond its control, to complete
the investigation within 90 days upon receipt of notice of
an unauthorized transaction from the Cardholder.

In the event that the Cardholder shall have informed the
Company of any unauthorized transaction before the
Due Date and payment of the disputed amount has been
withheld over the investigation period, the Company
reserves the right to re-impose any fees, charges and/or
interest on the disputed amount at the rates as set out in
the Fees Schedule over the period commencing from the
date of transaction (or such later date as the Company
may in its absolute discretion determine from time to time)
until full payment of the disputed amount together with all
related fees, charges and/or interest if such dispute made

by the Cardholder shall subsequently be proved to be
unfounded.

Cardholder's Liabilities for Unauthorized Transaction

Provided that the Cardholder has acted in good faith and
with due care (including taking the precautions under

Clause 7.1 and reporting loss, theft and/or unauthorized
use of the Card in accordance with Clause 7.2). the
Cardholder shall not be responsible for the loss and
damage incurred:

(a) in the event of misuse when the Card has not been

received by the Cardholder;

(b)  when faults have occurred in the terminals, or other
systems used, which cause the Cardholder to suffer
loss and damage, unless the fault was obvious or
advised by a message or notice on display; and

(c) when transactions are made through the use of
counterfeit cards.

Subject to applicable laws and regulations and provided

that the Cardholder has acted in good faith and with due

care (including taking the precautions under Clause 7.1

and reporting loss, theft and/or unauthorized use of the

Card in accordance with Clause 7.2) and unless due to

the fraud, gross negligence or wilful default on the part of

the Company:

(@) the Cardholder shall not be liable for any
unauthorized transactions made after the

Cardholder has duly notified the Company of the
loss, theft and/or unauthorized use of the Card;

(b)  the liability of the Cardholder for any unauthorized
transactions made before the Cardholder has
duly notified the Company of the loss, theft or
unauthorized use of the Card (other than cash
advances effected by the use of the Card/PIN) shall
not exceed the maximum amount as notified by the

Company to the Cardholders from time to time; and
(c) the Cardholder shall be liable for all unauthorized

cash advances effected with the use of the Card/
PIN before the Cardholder has duly notified the
Company of the loss, theft and/or unauthorized use
of the Card/PIN.
Notwithstanding anything contained herein to the contrary,
the Cardholder shall be fully liable for all loss and
damage arising out of or in connection with the loss, theft
and/or unauthorized use of the Card if the Cardholder
has acted fraudulently or with gross negligence, or
has failed to comply with Clauses 7.1 or 7.2 or take
reasonable precautions to prevent such loss, theft and/or
unauthorized use of the Card, or if the unauthorized use of
the Card involves the use of the Cardholder’s PIN with or
without the Cardholder’s knowledge, or if the Cardholder
fails to report such loss, theft and/or unauthorized use
of the Card/PIN to the Company as soon as reasonably
practicable (in which case the Cardholder shall be liable
for all such loss and damage before the Company
receives the Cardholder’s report of such loss theft and/
or unauthorized use of the Card/PIN) and the Cardholder
agrees to indemnify and keep the Company fully
indemnified against all losses. damages, liabilities and all

reasonable costs and expenses reasonably incurred as a
result thereof.

Liabilities of Main and Additional Cardholders

The Main Cardholder shall (jointly and severally with the
Additional Cardholders) be liable to the Company for any
and all transactions effected and/or liabilities incurred by

the Additional Cardholders and/or through the use of the
Additional Cards.

An Additional Cardholder shall be liable only for the
transactions effected by him/her and the liabilities incurred
by him/her through the use of his/her Additional Card.
Limitation on Liabilities

Under no circumstances shall the Company be
responsible for any direct loss and liability which the
Cardholder may suffer or incur as a result of or otherwise
relating to any use, misuse or malfunction of the Card
or other devices provided by the Company, any Card
services offered by the Company or any goods and
services obtained by the Cardholder through the use of
the Card, subject however to the provisions under Clause
9.1 and except to the extent that any such loss and
liability is attributable to the fraud, gross negligence or
wilful default on the part of the Company.

The Company accepts no responsibility for the refusal
of any merchant establishment (including any financial
institution) to honour the Card or for any goods and
services supplied to the Cardholder.

The Company also reserves the right to refuse in its
absolute discretion any charge to the Account requested
by any merchant establishment or financial institution.
Any claim or dispute the Cardholder may have against or
with any merchant establishment or financial institution
shall be resolved directly between the Cardholder and
such merchant establishment or financial institution and
in no circumstances shall such claim or dispute relieve
the Cardholder of his/her obligations to the Company
hereunder.

The Company shall not be obliged to credit the Account
with refunds made by any merchant establishment or
financial institution until such refunds together with the
relevant credit voucher issued in such form as shall be
acceptable to the Company have been received by the

Company.
The Company shall not be responsible for any delay in or

any error, failure or malfunction of any computer system
or other equipment employed by the Company in the
course of performing its obligations hereunder or providing
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any Card services to the Cardholder to the extent that
it is attributable to any cause beyond the Company’s
reasonable control.

Notwithstanding anything herein to the contrary, the
Company shall not be responsible for any indirect,
consequential or incidental loss or loss of profit or
opportunities or other types of loss or damage whatsoever
which the Cardholder or any third party may suffer or
incur, whether directly or indirectly and howsoever arising.
In the course of providing the Card services, the
Company may communicate with or seek instructions
from the Cardholder through telephone, facsimile, internet
or such other method as the Company may from time
to time determine. In this connection, the Cardholder
hereby consents to the Company taking record of any
such communication and/or instructions by such means
and retain it for such period as it considers appropriate.
The Company shall in good faith and with due care give
effect to such communication and/or instructions without
requiring further confirmation from the Cardholder. Any
such communication and/or instructions shall, in the
absence of manifest error, be conclusive and binding on
the Cardholder.

In the event of any proceedings which a Cardholder may
bring against the Company for any cause whatsoever,
such Cardholder agrees that the Company’s liability
shall not exceed those amounts wrongly charged to the
Account (and interest on such amounts).

Termination and Suspension of the Card

The Cardholder may at any time terminate the Card by
giving not less than 14 days’ prior written notice to the
Company provided that the Cardholder shall remain liable
for all transactions effected through the use of the Card
notwithstanding such termination until all sums due under
the Account (whether or not posted to the Account) are
paid in full.

Where an Additional Cards is/are issued, an Additional
Cardholder may terminate his/her Additional Card and
the Main Cardholder may terminate the Main Card and/
or any or all Additional Cards at any time by giving not
less than 14 days’ prior written notice to the Company.
Upon the termination of the Main Card, all Additional
Card(s) issued thereto shall be automatically terminated
forthwith. Notwithstanding any such termination, the Main
Cardholder shall remain liable for all transactions effected
through the use of the Main Card and all the Additional
Cards and each Additional Cardholder shall remain liable
for all transactions effected through the use of his/her
Additional Card only.

The Company may terminate this Agreement in respect
of any Card at any time without prior notice or giving any
reason to the Cardholder. Without limiting the generality
of the foregoing, the Company is entitled to terminate
this Agreement by listing the Card in its cancellation list
or bulletin without notice whereupon the right to use the
Card shall be revoked. For the avoidance of doubt, the
CNY Account shall be deemed to be terminated upon
termination of the MOP Account, and vice versa.

Upon termination of this Agreement (whether by the
Cardholder or the Company). the Cardholder shall
surrender or procure the surrender of the Card to the
Company. Until the Card is surrendered. the Cardholder
shall continue to be liable for the use of the Card and
for all Charges pursuant to such use notwithstanding
termination of this Agreement. No request to terminate
a Card shall be effective unless and until such Card is
terminated by or returned to the Company.

The Company may at any time without notice suspend,
cancel or terminate the Card and/or any services thereby
offered and/or disapprove any transaction proposed to be
effected thereby and may not give any reason.

The Company shall be entitled to act on any instruction
whether oral or in writing purportedly given by the
Cardholder and the Company shall not be liable to the
Cardholder for any loss or damage of whatever nature
which the Cardholder may suffer or incur whether directly
or indirectly as a result of such action of the Company.
The Company shall have the right at its absolute discretion
to refuse any instruction whether oral or in writing
purportedly given by the Cardholder if the Company is
in doubt of the authenticity of such instruction and the
Company shall not be liable to the Cardholder for any loss
or damage of whatever nature which the Cardholder may
suffer or incur whether directly or indirectly as a result of
such refusal by the Company.

The Company shall not be liable for any loss or damage
of whatever nature suffered or incurred by the Cardholder
whether directly or indirectly as a result of such
suspension, cancellation, termination or disapproval.

The Card shall at any time remain the property of the
Company. The Cardholder shall unconditionally and
immediately upon demand surrender or procure to be
surrendered the Card to the Company.

12.10 In the event that the Company has fully settled or agreed
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to settle the payment for any goods and/or services hired
or purchased by the Cardholder and the Cardholder
agrees to pay the hire or purchase price (whether in
whole or in part) of the goods and/or services to the
Company by instalments through the Card, all the then
outstanding instalments shall become due and payable
immediately upon the termination of the Card for any
reason whatsoever. Upon the termination of the Card,
the Cardholder shall forthwith terminate any and all
arrangements which are authorized or set up prior to
the date of termination with any third party for regular/
recurring payments charged or debited to the Card.

Rights of Set-off

The Cardholder hereby irrevocably authorizes the

Company at any time and from time to time to combine

and set off all or any of the accounts of Cardholder with

the Company without prior notice to the Cardholder.

Where an Additional Card(s) is/are issued, the Company

may:

(a) set off the credit balance in any other account of
the Main Cardholder with the Company against any
debit balance of the Account due from any and all
Additional Cardholders to the Company; and

(b) only set off the credit balance in any other account
of an Additional Cardholder with the Company
against the debit balance of the account due from
such Additional Cardholder to the Company.

An Additional Cardholder shall be liable only for the

balance of the Account due from him/her to the Company

(but not those of the Main Cardholder or other Additional

Cardholders). However, an Additional Cardholder ma

(at its option) settle the balances of the Account due from

the Main Cardholder and/or other Additional Cardholders.

It is hereby agreed and confirmed by all Additional

Cardholders that any payment made by an Additional

Cardholder in excess of the balance of the Account due

from him/her to the Company shall be irrevocably deemed

to be voluntary payment to settle (in whole or in part) the
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balances of the Account due from the Main Cardholder
and other Additional Cardholders, in such order and
priority as the Company may in its absolute discretion
determine from time to time.

Debit Authorization

The Cardholder acknowledges that liabilities of the
Cardholder to the Company hereunder may be settled
in a variety of ways. The Cardholder hereby irrevocably
authorizes and instructs the bank with which he/she
may have account(s) to debit and pay to the Company
the full amount or part thereof standing to the credit
of such account(s) (whether held singly or jointly with
other, and whether or not such amount is matured or
due and payable) for the satisfaction of any liability of
the Cardholder to the Company hereunder without prior
notice to the Cardholder upon request of the Company.

The Cardholder agrees that the Company may disclose
the aforesaid authorization and instruction to the Banks

and the Cardholder shall, at his/her own costs, do and
execute, or arrange for the doing and executing of, each
necessary act, document and thing reasonably within his/
her power to implement this authorization and instruction.
The Cardholder further agrees that any of the Banks
acting in reliance upon this Clause 14 shall not be liable
for any loss suffered by the Cardholder and the Company
shall not be liable for any overdraft interest and/or
handling charges arising out of any of the Banks acting in

reliance upon this Clause 14.
Cardholder's Liabilities for Collection Costs and Legal

Expenses

The Company is entitled to appoint debt collection

agencies and/or institute legal proceedings, at any time

without prior notice to the Cardholder, to collect and/
or recover any amount from time to time due to the

Company under this Agreement. Subject to the applicable

laws and regulations, the Company shall not be liable

(whether in contract or tort) for any act, conduct, omission

or negligence of such agencies or any of their employees.

The Cardholder shall indemnify the Company in respect

of:

(a) all legal costs and expenses reasonably incurred
by the Company in seeking to enforce payment of
the debts due from the Cardholder to the Company
under this Agreement; and

(b) all costs and expenses reasonably incurred by
the Company in connection with the appointment
of debt collection agencies provided that the total
collection costs recoverable against the Cardholder
hereunder shall in normal circumstances not exceed
30% of the aggregate outstanding balance of the
Account for the payment of which the Cardholder is

responsible.
ATM and Other Facilities

Where the Card is used with any ATM, point of sale
terminals or other devices (collectively “Electronic
Devices”) to effect cash advance or other transactions,
the Cardholder’s use of the Card shall be subject to this
Agreement in addition to any other terms and conditions
(including without limitation the “Conditions for Services”
and “General Information”) which may govern any other
services provided through the Card.
The Company shall not be liable to the Cardholder
should any transaction involving the use of the Card at
any Electronic Devices be not effected for any reason
whatsoever or should there be any malfunction and/or
failure of the Card or any Electronic Devices except to the
extent that any such loss and liability incurred as a result
of the aforesaid in this Clause 16.2 is attributable to the
fraud, gross negligence or wilful default on the part of the
Company.
Notwithstanding anything contained herein to the contrary
and except to the extent that any such loss and liability
of the transactions mentioned in this Clause 16.3 is
attributable to the fraud, gross negligence or wilful default
on the part of the Company, the Cardholder shall be
absolutely responsible for all transactions involving the
use of the Card at any Electronic Devices by any person
whomsoever, whether or not:

(@) such use is authorized or otherwise approved by
the Cardholder;

(b) the Cardholder is at the material time aware of such
use;

(c) such use is against the wish of the Cardholder;

(d) such use is the result of or otherwise involves any
criminal activity whatsoever including (without
limitation) illegitimate violence or threat of imminent
illegitimate violence, criminal intimidation, or
deception in any form, on the part of any person
whomsoever; or

(e) the Cardholder has notified the Company or any law
enforcement agency of any loss or theft of the Card,
or of any criminal activity hereinbefore referred to.

The Cardholder shall indemnify the Company against all

losses, damages, claims and liabilities and all reasonable

costs and expenses reasonably incurred by the Company
in connection with or arising out of such use.

Transaction Record

The Company’s record of all transactions effected by

the use of the Card (including use at any ATM) shall be

conclusive evidence of such use and shall be binding on
the Cardholder for all purposes.

Personal Data and Account Information

The Cardholder hereby acknowledges that the Cardholder

has received, read and understood the contents of the

Data Policy Notice or such other document(s) issued

under whatever name from time to time by the Company

and certain of its related entities relating to their general
policies on use, disclosure and transfer of personal data

(as the same may be amended from time to time) (‘DPN”)

and agrees that the contents of the DPN shall be binding

on the Cardholder. Copies of the current version of the

DPN are available at the Macau Office of the Company,

the bank or on the website of the Company at www.boci.

com.hk.

The Cardholder hereby authorizes the Company to use

any information it may have concerning the Cardholder

and/or the Account in accordance with the DPN.

The Cardholder hereby also authorizes the Company

to contact any information source for information the

Company may require to operate the Account. The

Company is further authorized by the Cardholder to

compare such information with the information provided

by the Cardholder for checking or to produce more data.

The Cardholder hereby also consents that the Company

may, if necessary, use the results of such comparisons

for the taking of appropriate action against the Cardholder
regardless of whether such action may be adverse to his/
her interest.

The Cardholder shall notify the Company promptly in

writing of any change in the information provided to

the Company in the application form pursuant to which
the Card is issued including but not limited to any
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19.
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201
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221
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22.4

22.5

change of employment or business and of residential or
correspondence address.
The personal representative(s) of the Cardholder shall
promptly notify the Company in writing of the death of the
Cardholder.
The Company will treat information relating to the
Cardholder as confidential, but unless consent is
prohibited by law, the Cardholder consents to the transfer
and disclosure by the Company of any information
relating to the Cardholder to and between the holding
companies, branches, subsidiaries, representative
offices, affiliates and agents of the Company and any
third parties (including any networks, exchanges and
clearing houses) selected by the Company or any of them
(each a “transferee”), wherever situated, for confidential
use (including for data processing, statistical, credit
and risk analysis purposes). The Company and any
of the transferees may transfer and disclose any such
information to any person as required by any law, court,
regulator or legal process in Macau, Hong Kong or any
relevant overseas jurisdictions. This sub-clause 6 shall
apply to the Cardholder subject to the DPN.

The Cardholder consents to the Cardholder information

being transferred to another jurisdiction outside Macau

and being used, processed and stored in or outside Macau
by third parties on behalf of the Company. The Company
will contract with the third parties to take reasonable care
to keep the Cardholder information confidential and to
observe, in conformity with local laws and regulations.

Local, Hong Kong and overseas regulatory and judicial

authorities may in certain circumstances have access to

the Cardholder information.

The Cardholder acknowledges and agrees that some

services, operational and processing procedures relating

to the transactions/services provided by the Company to
the Cardholder may from time to time be outsourced by
the Company to regional or global processing centers,
holding companies, branches, subsidiaries, representative
offices, affiliates and agents of the Company and
third parties selected by the Company or any of them,
wherever situated, and these service providers may from
time to time be given access to information relating to the

Cardholder and/or the Account and/or the transactions

and services provided by the Company to the Cardholder

for the purpose of or in relation to the services and
procedures they perform.

Notice

Any notice given by the Cardholder hereunder shall

be given in writing and delivered to the Company at

its address at Avenida Praia Grande No.517, Edificio

Commercial Nam Tung 11B, Macau.

Without affecting other methods of communication, any

statement, notice, demand or other communications are

deemed to be received by the Cardholder:

(a) on posting for 3 Business Days in the Macau Office
of the Company.

(b) 3 Business Days after publication as an
advertisement in a Macau newspaper,

(c) when posted on the website of the Company,

(d) when left at any of the address of the Cardholder on
the Company’s record, or 48 hours after mailing to
such address or 7 days if the address is overseas,

(e) when sent by electronic mail or message or
facsimile to any of email address or equipment
or facsimile number of the Cardholder on the
Company'’s record, or

(f)  when communicated including by leaving a
voice message, if by telephone or other oral
communication,

notwithstanding return through the post (in the case of

a mailing), or the death or incapacity of the Cardholder.

“Business Day” means a day on which the Banks are

open for business in Macau other than Sunday and public

holiday.

Amendment

The Company may (in its discretion) from time to time

change any of the terms and conditions of this Agreement

and/or the Fees Schedule provided that the Company
shall give the Cardholder notice before any change of the
terms and conditions which affect fees and charges and
the liabilities or obligations of the Cardholder takes effect

unless such changes are beyond the Company’s control.
Retention or continued use of the Card after the effective

date of any change of the terms and conditions of this
Agreement and/or the Fees Schedule shall constitute the
Cardholder’s acceptance of such changes.

If the Cardholder does not accept the proposed change
by the Company, the only recourse available to the
Cardholder is to terminate the Card in accordance with
Clauses 12.1 or 12.2 (as the case may be).

Where a Cardholder terminates his/her Card pursuant to
Clause 20.3 within reasonable time, the Company may
(in its discretion) repay the annual or other periodic fees
on that Card (if any) on a pro rata basis if the fees can be
separately distinguished and the amount involved is not
minimal.

Law and Jurisdiction

This Agreement shall be governed by and construed in
accordance with the laws of Macau and the Cardholder
irrevocably submits to the non-exclusive jurisdiction of the
Macau courts.

Miscellaneous

This Agreement is written in both English and Chinese. In
case of conflict or deviation in interpretation, the English
version shall prevail.

If at any time any provision hereof becomes illegal, invalid
or unenforceable in any respect, the remaining provisions
hereof shall in no way be affected or impaired thereby.
This Agreement shall be binding on each successor,
personal representative and person lawfully acting on
behalf of the Cardholder.

No failure to act, omission or delay by the Company
to exercise or enforce any right under any terms and
conditions of this Agreement shall operate as a waiver
of such right, nor shall any single, partial or defective
exercise of any right prevent any other or further exercise
of it or the exercise of any other right.

The Cardholder may not assign any of his/her rights and/
or obligations under this Agreement. The Company may
assign or transfer any of its rights and obligations under
this Agreement to any third party.
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Data Policy Notice

1.

This Notice sets out the data policies of BOC Hong Kong (Holdings) Limited and its
subsidiaries, including Bank of China (Hong Kong) Limited, BOC Credit Card
(International) Limited, BOC Group Life Assurance Company Limited, Po Sang
Securities Limited and BOCHK Asset Management Limited (each a "Company", for
as long as such Company remains a subsidiary of BOC Hong Kong (Holdings) Limited
and notwithstanding any change in the name of the Company) in respect of their
respective data subjects (as hereinafter defined). The rights and obligations of each
Company under this Notice are several and not joint. No Company shall be liable for
any act or omission by another Company.

For the purposes of this Notice, the “Group” means the Company and its holding
companies, branches, subsidiaries, representative offices and affiliates, wherever
situated. Affiliates include branches, subsidiaries, representative offices and affiliates
of the Company’ s holding companies, wherever situated.

The term "data subject(s)", wherever mentioned in this Notice, includes the following
categories of individuals:

(a) | applicants for or customers, authorized signatories, insured persons, policy
holders, beneficiaries and other users of financial, insurance, credit card,
securities, commodities, investment, banking and related services and
products and facilities and so forth provided by a Company;

(b) | sureties, guarantors and parties providing security, guarantee or any form of
support for obligations owed to a Company;

(c) | directors, shareholders, officers and managers of any corporate applicants and
data subjects/users; and

(d) | suppliers, contractors, service providers and other contractual counterparties
of the Company.

For the avoidance of doubt, "data subjects" shall not include any incorporated bodies.
The contents of this Notice shall apply to all data subjects and form part of any contracts
for services that the data subjects have or may enter into with the Company from time
to time. If there 1S any inconsistency or discrepancy between this Notice and the
relevant contract, this Notice shall prevail insofar as it relates to the protection of the



data subjects' personal data. Nothing in this Notice shall limit the rights of the data
subjects under the Personal Data (Privacy) Ordinance (Cap. 486, Laws of Hong Kong)
(the "Ordinance") and/or other applicable laws, including the laws within or outside the
Hong Kong Special Administrative Region.

4. From time to time, 1t 18 necessary for the data subjects to supply the Company with
data 1n connection with the opening or continuation of accounts and the establishment
or continuation of banking facilities or provision of financial, insurance, credit card,
securities, commodities, investment, banking and related services and products and
facilities.

S. Failure to supply such data may result in the Company being unable to open or continue
accounts or establish or continue banking facilities or provide financial, insurance,
credit card, securities, commodities, investment, banking and related services and
products and facilities.

6. Data relating to the data subjects are collected or received by the Company from various
sources from time to time. Such data may include, but not limited to, data collected
from data subjects in the ordinary course of the continuation of the relationship between
the Company and data subjects, for example, when data subjects write cheques, deposit
money, effect transactions through credit cards 1ssued or serviced by the Company or
generally communicate verbally or in writing with the Company, and data obtained
from other sources (for example, credit reference agencies approved for participation
in the Multiple Credit Reference Agencies Model (hereinafter referred to as  “credit
reference agencies” )). Data may also be generated or combined with other information,
available to the Company or any member of the Group.

7. The purposes for which the data relating to the data subjects may be used are as follows:

(a) | assessing the merits and suitability of the data subjects as actual or potential
applicants for financial, insurance, credit card, securities, commodities,
mvestment, banking and related services and products and facilities and/or
processing and/or approving their applications, variation, renewals,
cancellations, reinstatements and claims;

(b) | facilitating the daily operation of the services, credit facilities provided to
and/or msurance policies 1ssued to the data subjects;




(¢c) | conducting credit checks whenever appropriate (including, without
limitation, at the time of application for credit and at the time of regular or
special reviews which normally will take place one or more times each year)
and carrying out matching procedures (as defined in the Ordinance);

(d) | creating and maintaining the Company” s scoring models;

(e) | providing reference;

() | assisting other credit providers in Hong Kong approved for participation in
the Multiple Credit Reference Agencies Model (hereinafter referred to as

“credit providers” ) to conduct credit checks and collect debts;

(g) | ensuring ongoing credit worthiness of data subjects;

(h) | researching, customer profiling and segmentation and/or designing financial,
insurance, credit card, securities, commodities, investment, banking and
related services and products and facilities for data subjects' use;

(1) marketing services, products and other subjects (please see further details in
paragraph 12 below);

) determining amounts owed to or by the data subjects;

(k) | enforcing data subjects’ obligations, including without limitation the
collection of amounts outstanding from data subjects and those providing
security for data subjects' obligations;

() | complying with the obligations, requirements or arrangements for disclosing

and using data that apply to the Company or any of its branches or that it i3
expected to comply according to:

(1) any law binding or applying to it within or outside the Hong
Kong Special Administrative Region existing currently and in
the future (e.g. the Inland Revenue Ordinance and 1its
provisions including those concerning automatic exchange of
financial account information);




(1) | any guidelines or guidance given or issued by any legal,
regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations
of financial services providers within or outside the Hong Kong
Special Administrative Region existing currently and in the
future (e.g. guidelines or guidance given or issued by the Inland
Revenue Department including those concerning automatic
exchange of financial account information); and

(111) | any present or future contractual or other commitment with
local or foreign legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or industry
bodies or associations of financial services providers that is
assumed by or imposed on the Company or any of its branches
by reason of its financial, commercial, business or other
Interests or activities in or related to the jurisdiction of the
relevant local or foreign legal, regulatory, governmental, tax,
law enforcement or other authority, or self-regulatory or
industry bodies or associations;

(m)

complying with any obligations, requirements, policies, procedures,
measures or arrangements for sharing data and information within the Group
and/or any other use of data and information in accordance with any group-
wide programmes for compliance with sanctions or prevention or detection
of money laundering, terrorist financing or other unlawful activities;

(n)

enabling an actual or proposed assignee of the Company, or participant or
sub-participant of the Company's rights in respect of the data subjects to
evaluate the transaction intended to be the subject of the assignment,
participation or sub-participation;

(0)

comparing data of data subjects or other persons for credit checking, data
verification or otherwise producing or verifying data, whether or not for the
purpose of taking adverse action against the data subjects;

(D)

maintaining a credit history or otherwise, a record of data subjects (whether
or not there exists any relationship between data subjects and the Company)
for present and future reference; and




(@) | purposes incidental, associated or relating to paragraph 7.

8. Data held by the Company relating to data subjects will be kept confidential but, subject
to the data subject’” s separate consent (insofar as required by applicable laws), the
Company may provide and disclose (as defined in the Ordinance and/or applicable laws)
such data to the following parties for the purposes set out in the previous paragraph:

(a) | any agent, contractor or third party service provider who provides
administrative, telecommunications, computer, payment or securities
clearing or other services to the Company in connection with the operation
of its business, wherever situated;

(b) | any other person under a duty of confidentiality to the Company including
any member of the Group which has undertaken to keep such information
confidential;

(c) | the drawee bank providing a copy of a paid cheque (which may contain
information about the payee) to the drawer;

(d) | any person making payment into the data subject’ s account;

(e) | any person receiving payment from the data subject, the banker of such
person and any intermediaries which may handle or process such payment;

(f) | other banks and financial services providers to whom the data subject has
chosen to provide such data held by the Company in connection with the
provision of services to the data subject by those other banks and financial
service providers;

(g) | credit reference agencies (including the operator of any centralized database
used by credit reference agencies), and, in the event of default, to debt
collection agencies;

(h) | any financial institution, charge or credit card issuing company, insurance
company, securities and investment company with which the data subjects
have or propose to have dealings; and any reinsurance and claims
Investigation company, insurance industry association and federation and
their members;




(@)

any person to whom the Company or any of its branches 1S under an
obligation or otherwise required to make disclosure under the requirements
of any law binding on or applying to the Company or any of its branches, or
any disclosure under and for the purposes of any guidelines or guidance
given or 1ssued by any legal, regulatory, governmental, tax, law enforcement
or other authorities, or self-regulatory or industry bodies or associations of
financial services providers with which the Company or any of its branches
are expected to comply, or any disclosure pursuant to any contractual or other
commitment of the Company or any of its branches with local or foreign
legal, regulatory, governmental, tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of financial services
providers, all of which may be within or outside the Hong Kong Special
Administrative Region and may be existing currently and in the future;

) any actual or proposed assignee of the Company or participant or sub-
participant or transferee of the Company's rights in respect of the data
subject; and

49) 6]

any member of the Group;

(11) | third party financial institutions, insurers, credit card
companies, securities, commodities and investment services
providers;

(i11) | third party reward, loyalty, co-branding and privileges
programme providers;

(1v) | co-branding partners of the Company and the Group (the
names of such co-branding partners can be found in the
application form(s) for the relevant services and products, as
the case may be);

(v)

charitable or non-profit making organisations; and

(vi) | external service providers (including but not limited to mailing
houses, telecommunication companies, telemarketing and
direct sales agents, call centres, data processing companies and




9.

10.

information technology companies) that the Company engages
for the purposes set out in paragraph (7)) above, wherever
situated; and

(D) |any person whom the data subject holds a joint account with, people who can
give instructions for the data subject or anyone who 1s giving (or may give)
security for loans of the data subject.

The Company may from time to time transfer the data relating to the data subjects
to a place outside the Hong Kong Special Administrative Region for the purposes
set out in paragraph 7 above. Insofar as required by applicable laws, the Company
will obtain the data subject’ s separate consent in relation to such international
transfers.

To the extent required by applicable laws, the Company will, prior to sharing the data
subject’ s personal data with third parties, notify the data subject of the name and
contact details of the recipients, the purposes and means of processing and provision of
the data subject’ s personal data, and the types of personal data to be provided and
shared, and obtain the data subject’ s separate consent to the sharing of the data
subject’ s personal data. The foregoing data recipients will use the personal data to the
extent necessary for the specific purposes set out in this Notice and store the personal
data for the minimum length of time required to fulfil the purposes, or insofar as
required by applicable laws, in accordance therewith.

With respect to data in connection with mortgages applied by the data subject (if
applicable, and whether as a borrower, mortgagor or guarantor and whether in the data
subject’” s sole name or in joint names with others) on or after 1 April 2011, the
following data relating to the data subject (including any updated data of any of the
following data from time to time) may be provided by the Company, on its own behalf
and/or as agent, to credit reference agencies:

(a) full name;

(b) capacity in respect of each mortgage (as borrower, mortgagor or guarantor,
and whether in the data subject’ s sole name or in joint names with others);

() 1dentity card number or travel document number;




(d)

date of birth;

(e) correspondence address;

69) mortgage account number in respect of each mortgage;

(2) type of the facility in respect of each mortgage;

(h) mortgage account status in respect of each mortgage (e.g. active, closed,
write-off (other than due to a bankruptcy order), write-off due to a
bankruptcy order); and

(1) if any, mortgage account closed date in respect of each mortgage.

Credit reference agencies will use the above data supplied by the Company for the
purposes of compiling a count of the number of mortgages from time to time held
by the data subject with credit providers, as borrower, mortgagor or guarantor
respectively and whether in the data subject’” s sole name or in joint names with
others, for sharing in the consumer credit databases of the credit reference agencies
by credit providers (subject to the requirements of the Code of Practice on
Consumer Credit Data approved and 1ssued under the Ordinance).

11. Some of the data collected by the Company may constitute sensitive personal data

12.

under applicable laws. In this case, the Company will only process sensitive personal

data 1f strict protection measures are put in place and there is sufficient necessity to

justify the processing. Insofar as required by applicable laws, such sensitive personal

data will be processed with the data subject’ s separate consent.

USE OF DATA IN DIRECT MARKETING
The Company intends to use the data subject's data in direct marketing and the

Company requires the data subject's consent (which includes an indication of no

objection) for that purpose. In this connection, please note that:

(@)

the name, contact details, products and services portfolio information,
transaction pattern and behaviour, financial background and demographic
data of the data subject held by the Company from time to time may be used
by the Company 1in direct marketing;




(b)

the following classes of services, products and subjects may be marketed:

(1)

financial, insurance, credit card, securities, commodities,
investment, banking and related services and products
and facilities;

(iD)

reward, loyalty or privileges programmes and related
services and products;

(1i1)

services and products offered by the Company” s co-
branding partners (the names of such co-branding
partners can be found in the application form(s) for the
relevant services and products, as the case may be); and

(iv)

donations and contributions for charitable and/or non-
profit making purposes;

©

the above services, products and subjects may be provided or (in the case of

donations and contributions) solicited by the Company and/or:

@ any member of the Group;

(11) third party financial institutions, insurers, credit card
companies, securities, commodities and investment
services providers;

(111) third party reward, loyalty, co-branding or privileges
programme providers;

(1v) co-branding partners of the Company and the Group (the
names of such co-branding partners can be found in the
application form(s) for the relevant services and
products, as the case may be); and

v)

charitable or non-profit making organisations; and




13.

14.

(d) | 1n addition to marketing the above services, products and subjects itself, the
Company also intends to provide the data described in paragraph 12(a) above
to all or any of the persons described in paragraph 12(c) above for use by
them 1n marketing those services, products and subjects, and the Company
requires the data subject's written consent (which includes an indication of no
objection) for that purpose.

If a data subject does not wish the Company to use or provide to other persons
his/her data for use in direct marketing as described above, the data subject may
exercise his/her opt-out right by notifying the Company.

TRANSFER OF PERSONAL DATA TO DATA SUBJECT' S OTHER BANKS
AND THIRD PARTY SERVICE PROVIDERS USING THE COMPANY’ S OPEN
APPLICATION PROGRAMMING INTERFACES ( “Open API” )

The Company may, in accordance with the data subject’” s instructions to the Company,
other banks providing services to the data subject or third party service providers
(including other financial service providers) engaged by the data subject, transfer data
subject’” s data to such other banks and third party service providers using the
Company’ s Open API for the purposes notified to the data subject by the Company,
the data subject’ s other banks or third party service providers and/or as consented to
by the data subject in accordance with the Ordinance.

Under and 1n accordance with the terms of the Ordinance and/or applicable laws, and
the Code of Practice on Consumer Credit Data, any data subject has the right:

(a) | tocheck whether the Company holds data about him/her and of access to such
data;

(b) | to require the Company to correct any data relating to him/her which 1s

naccurate;

(c) | toascertain the Company's policies and practices in relation to data and to be
informed of the kind of personal data held by the Company;

(d) | tobe informed on request which items of data are routinely disclosed to credit
reference agencies or debt collection agencies, and be provided with further




information to enable the making of access and correction requests to the
relevant credit reference agency(ies) or debt collection agency(ies);

©)

In relation to any account data (including, for the avoidance of doubt, any
account repayment data) which has been provided by the Company to a credit
reference agency, to instruct the Company, upon termination of the account
by full repayment, to make a request to the credit reference agency to delete
such account data from its database, as long as the instruction is given within
five years of termination and at no time was there any default of payment in
relation to the account, lasting in excess of 60 days within five years
immediately before account termination. Account repayment data include
amount last due, amount of payment made during the last reporting period
(being a period not exceeding 31 days immediately preceding the last
contribution of account data by the Company to the credit reference agency),
remaining available credit or outstanding balance and default data (being
amount past due and number of days past due, date of settlement of amount
past due, and date of final settlement of amount in default lasting in excess
of 60 days (if any)); and

®

n accordance with applicable laws,

(1) to request the Company to delete his/her personal data;

(1) to object to certain uses of his/her personal data;

(111) to request an explanation of the rules governing the processing of his/her
personal data;

(1v) to ask that the Company transfer personal data that he/she has provided
to the Company to a third party of his/her choice under circumstances
as provided under applicable laws;

(v) to withdraw any consent for the collection, processing or transfer of
his/her personal data (the data subject should note that withdrawal of
their consent may result in the Company being unable to open or
continue accounts or establish or continue banking facilities or provide
financial, insurance, credit card, securities, commodities, investment,
banking and related services and products and facilities); and

(vi) to have decisions arising from automated decision making ( “ADM” )
processes explained and to refuse to such decisions being made solely
by ADM.




15.

16.

17.

In the event of any default of payment relating to an account, unless the amount in
default 1s fully repaid or written off (other than due to a bankruptcy order) before the
expiry of 60 days from the date such default occurred, the account repayment data (as
defined in paragraph 14(e) above) may be retained by credit reference agencies until
the expiry of five years from the date of final settlement of the amount in default.

In the event any amount in an account is written-off due to a bankruptcy order being
made against the data subject, the account repayment data (as defined in paragraph 14(e)
above) may be retained by credit reference agencies, regardless of whether the account
repayment data reveal any default of payment lasting in excess of 60 days, until the
expiry of five years from the date of final settlement of the amount in default or the
expiry of five years from the date of discharge from a bankruptcy as notified by the
data subject with evidence to the credit reference agency(ies), whichever is earlier.

In accordance with the terms of the Ordinance and/or applicable laws, the Company
may charge a reasonable fee for the processing of any data access request.

. The persons to whom requests for access to data or correction of data or for information

regarding policies and practices and kinds of data held are to be addressed are as follows:

Bank of China (Hong BOC Credit Card BOC Group Life

Kong) Limited (International) Limited Assurance Company
Limited

The Data Protection The Data Protection Officer | The Data Protection

Officer Officer

Bank of China (Hong BOC Credit Card BOC Group Life

Kong) Limited (International) Limited Assurance Company
Limited

Bank of China Tower 15/F, BOC Credit Card 13/F, 1111 King's Road

1 Garden Road Centre Taikoo Shing

Hong Kong 68 Connaught Road West Hong Kong

Hong Kong
Facsimile: Facsimile: Facsimile:
(852) 3717 4635 (852) 2541 5415 (852) 2522 1219




Po Sang Securities BOCHK Asset

Limited Management Limited

The Data Protection The Data Protection Officer
Officer

Po Sang Securities BOCHK Asset

Limited Management Limited

4/F, BOC Yuen Long 40/F, Bank of China Tower

Commercial Centre, 1 Garden Road
102-108 Castle Peak Hong Kong
Road

Yuen Long

New Territories

Hong Kong

Facsimile: Facsimile:

(852) 2905 1909 (852) 2532 8216

19. The Company may have obtained credit report(s) on the data subject from credit
reference agency(ies) in considering any application for credit. In the event that the
data subject wishes to access the credit report(s), the Company will advise the contact
details of the relevant credit reference agency(ies).

20. If there 1s any inconsistency between the English version and the Chinese version of
this Notice, the Chinese version shall prevail in relation to any matters arising in the
Mainland China exclusive of the Hong Kong Special Administrative Region, and the
English version shall prevail in relation to any matters arising in the Hong Kong Special
Administrative Region and elsewhere.

Nov 2024



Notice of Amendments to “Data Policy Notice” (the “Notice”)

Thank you for using the services of Bank of China (Hong Kong) Limited and/or BOC Credit Card

(International) Limited (each a “Company”).

Please be informed that the Company’s Data Policy Notice (“DPN”) has been amended and

will be effective from 1 November 2025 (the “Effective Date”). Part A below sets out a

summary of the key amendments to the DPN. In Part B, details of the amendments to different

sections are provided for your ease of reference.

Part A: Summary of Key Amendments

Summary of amendments Part B
Section No.

To specify the Company's application of big data analytics and artificial intelligence (BDAI) 1

To update the registered address of BOC Credit Card (International) Limited 2

Part B: Details of Key Amendments

Section

Amendments

1

Paragraph 4 shall be amended as follows:

From time to time, it is necessary for the data subjects to supply the Company with data
(including through interfaces powered by artificial intelligence) in connection with the opening
or continuation of accounts and the establishment or continuation of banking facilities or
provision of financial, insurance, credit card, securities, commaodities, investment, banking and

related services and products and facilities.

Paragraph 13 shall be added as follows:

The Company or its third party service providers may use big data analytics and artificial
intelligence (BDAI) to process and analyse data relating to the data subjects to achieve the
purposes listed in paragraph 7 above. The Company may also use BDAI to facilitate automated
decision-making for enhancing customer services and experiences, strengthening risk
management and compliance, offering personalized products and services, as well as improving

operational efficiency.

Paragraph 19 shall be amended as follows:
The persons to whom requests for access to data or correction of data or for information

regarding policies and practices and kinds of data held are to be addressed are as follows:

BOC Credit Card (International) Limited

The Data Protection Officer




BOC Credit Card (International) Limited
8/F, BOC Credit Card Centre

68 Connaught Road West

Hong Kong

Facsimile: (852) 2541 5415

Please note that your continuous use of the Company’s services on or after the Effective Date
constitutes your agreement and acceptance of the amendments on the DPN which shall be
binding on you. The Company may not be able to continue to provide relevant applicable
services to you if you do not accept the amendments on the DPN. The amended version of the
DPN is now available on https://www.bochk.com/dam/document/retail/b/e20.pdf and will
be available on (BOCHK Website / mobile banking app) on or after the Effective Date. You can
also download the Notice from BOCHK website (www.bochk.com) (Home > “What’s new”) on

or before 31 October 2025 and you may not be able to access or download it afterwards.

Corresponding amendments have been made to the Company’s Privacy Policy Statement
(“PPS”) and will be effective from 1 November 2025, which also specify that the Company
applies BDAI in a safe and responsible manner, and has implemented policies and procedures
to assess the risks and limitations on the use of BDAI, so as to identify and address the risks
and impacts on personal privacy associated with the use of these technologies. The amended
version of the PPS will be available at our official website (www.bochk.com) (Home >

“Important Notice and Privacy Policy Statement”) from the Effective Date.

Should there be any discrepancy between the English and Chinese versions of this Notice, the

English version shall prevail.
For enquiries/responses about the Notice, please call our Customer Service Hotline:
Bank of China (Hong Kong) Limited: (852) 3669 3938

BOC Credit Card (International) Limited: (852) 2108 3288

Bank of China (Hong Kong) Limited and BOC Credit Card (International) Limited
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Privacy Policy Statement

The purpose of this Privacy Policy Statement is to establish the policies and
practices of BOC Hong Kong (Holdings) Limited and its subsidiaries, including
Bank of China (Hong Kong) Limited, BOC Credit Card (International) Limited,
BOC Group Life Assurance Company Limited, Po Sang Securities Limited,
BOCHK Asset Management Limited (each a "Company", for so long as such
Company remains a subsidiary of BOC Hong Kong (Holdings) Limited and
notwithstanding any change in the name of the Company) towards the
Company's commitment in protecting personal data privacy in accordance with
the provisions of the Personal Data (Privacy) Ordinance (the "Ordinance"). The
Company highly values personal privacy and strives to preserve the
confidentiality and security of all the personal information which the Company
may collect so as to strengthen the trust and confidence between the Company
and the Data Subjects, Employees, Users and Other Individuals (as hereinafter
defined).

The term "Data Subject(s)", wherever mentioned in this Statement, includes the
following categories of individuals:-

a. applicants for or customers, authorized signatories, insured persons,
policy holders, beneficiaries and other users of financial, insurance,
credit card, securities, commodities, investment, banking and related
services and products and facilities and so forth provided by the
Company;

b. sureties, guarantors and parties providing security, guarantee or any
form of support for obligations owed to the Company; and

c. directors, shareholders, officers and managers of any corporate
applicants and Data Subjects/ users.

The term "Employee(s)", wherever mentioned in this Statement, includes
employees and/or applicants for any openings offered by the Company.

The term "User(s)", wherever mentioned in this Statement, includes visitors
and/or users of the Company's Website, or when the visitors and/or users
communicate with the Company via any electronic devices including but not
limited to computer and mobile phone ("Electronic Devices").

The term "Other Individuals", wherever mentioned in this Statement, include
suppliers, contractors, service providers, business partners, landlords, tenants,



participants of seminars, visitors, other contractual counterparties of the
Company and the employee(s) of the above-mentioned parties (if applicable).

For the purposes of this Statement, the "Group" means the Company and its
holding companies, branches, subsidiaries, representative offices and affiliates,
wherever situated. Affiliates include branches, subsidiaries, representative
offices and affiliates of the Company's holding companies, wherever situated.

The rights and obligations of each Company under this Statement are several
and not joint. No Company shall be liable for any act or omission by another
Company.

Kinds of Personal Data Held
There are three broad categories of personal data held in the Company. They
comprise personal data contained in the following:

1. Data Subject records, which are necessary for Data Subjects to supply
to the Company from time to time:

a. in connection with the opening or continuation of accounts and
the establishment or continuation of banking facilities or provision
of financial, insurance, credit card, securities, commodities,
investment, banking and related services and products and
facilities;

b. in the ordinary course of the continuation of the relationship
between the Company and Data Subjects, for example, when
Data Subjects write cheques, deposit money, effect transactions
through credit cards issued or serviced by the Company or
generally communicate verbally or in writing with the Company.

2. Employee records, which include but are not limited to the name,
address, e-mail address, contact phone number, educational
background, curriculum vitae and relevant personal data of family
members of Employees.

3. Other Individuals records, which include but not limited to the name,
address, e-mail address, contact phone number of suppliers, contractors,
service providers, business partners, landlords, tenants, participants of
seminars, visitors, other contractual counterparties of the Company and
the employee(s) of the above-mentioned parties (if applicable); and
other operational and administrative records that contain personal data.



Purposes of Keeping Personal Data

1. Inrelation to Data Subjects:
The purposes for which the data relating to the Data Subjects may be
used are as follows:

a.

assessing the merits and suitability of the Data Subjects as actual
or potential applicants for financial, insurance, credit card,
securities, commodities, investment, banking and related
services and products and facilities and/or processing and/or
approving their applications, variation, renewals, cancellations,
reinstatements and claims;

facilitating the daily operation of the services, credit facilities
provided to and/or insurance policies issued to the Data Subjects;
conducting credit checks whenever appropriate (including,
without limitation, at the time of application for credit and at the
time of regular or special reviews which normally will take place
one or more times each year) and carrying out matching
procedures (as defined in the Ordinance);

d. creating and maintaining the Company's scoring models;
e. providing reference;

assisting other credit providers in Hong Kong approved for
participation in the Multiple Credit Reference Agencies Model to
conduct credit checks and collect debts;

ensuring ongoing credit worthiness of Data Subijects;
researching, customer profiing and segmentation and/or
designing financial, insurance, credit card, securities,
commodities, investment, banking and related services and
products and facilities for Data Subjects' use;

marketing services, products and other subjects (please see
further details in paragraph 12 of the Company's Data Policy
Notice ("DPN"));

determining amounts owed to or by the Data Subjects;

enforcing Data Subjects' obligations, including without limitation
the collection of amounts outstanding from Data Subjects and
those providing security for Data Subjects' obligations;
complying with the obligations, requirements or arrangements for
disclosing and using data that apply to the Company or any of its
branches or that it is expected to comply according to:



i. any law binding or applying to it within or outside the Hong
Kong Special Administrative Region existing currently and
in the future (e.g. the Inland Revenue Ordinance and its
provisions including those concerning automatic exchange
of financial account information);

ii. any guidelines or guidance given or issued by any legal,
regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or
associations of financial services providers within or
outside the Hong Kong Special Administrative Region
existing currently and in the future (e.g. guidelines or
guidance given or issued by the Inland Revenue
Department including those concerning automatic
exchange of financial account information); and

iii. any present or future contractual or other commitment with
local or foreign legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or
industry bodies or associations of financial services
providers that is assumed by or imposed on the Company
or any of its branches by reason of its financial, commercial,
business or other interests or activities in or related to the
jurisdiction of the relevant local or foreign legal, regulatory,
governmental, tax, law enforcement or other authority, or
self-regulatory or industry bodies or associations;

m. complying with any obligations, requirements, policies,

procedures, measures or arrangements for sharing data and
information within the Group and/or any other use of data and
information in accordance with any group-wide programmes for
compliance with sanctions or prevention or detection of money
laundering, terrorist financing or other unlawful activities;

. enabling an actual or proposed assignee of the Company, or
participant or sub-participant of the Company's rights in respect
of the Data Subjects to evaluate the transaction intended to be
the subject of the assignment, participation or sub-participation;

. comparing data of Data Subjects or other persons for credit
checking, data verification or otherwise producing or verifying
data, whether or not for the purpose of taking adverse action
against the Data Subjects;



p.

maintaining a credit history or otherwise, a record of Data
Subjects (whether or not there exists any relationship between
Data Subjects and the Company) for present and future reference;
and

purposes incidental, associated or relating to the above-
mentioned purposes.

2. In relation to Employees (as and where applicable):
The purposes for which the data relating to the Employees may be used
in connection with the employer and employee relationship and human
resources management, including but not limited to the purposes as
mentioned herein:

a.
b.

~ 0 o0

processing employment application;

determining and reviewing salaries, bonuses and other benefits
should be employed;

conducting reference check with previous employers;
consideration for promotion, transfer or secondment;

monitoring compliance with internal rules of the Company;

any other purposes directly or indirectly relating to the compliance
by the Company or any of the employment or statutory obligations;
and

administering any affairs or benefits relating to the retirement and
insurance plan of Employees.

3. In relation to Other Individuals (as and where applicable):
The purposes for which the data relating to the Other Individuals may be
used are as follows:

a.

engaging, managing, monitoring and assessing the business
relationship with the suppliers, contractors, service providers,
business partners and their staff who provide services to the
Company;

managing, monitoring and assessing the landlord and tenant
relationship with the landlords and/or tenants;

organizing and delivering seminars for the Company; and
facilitating the daily operation and administration of the above.



Collection and Use of Personal Data

1.

In relation to the collection of the personal data, the Company will
provide the Data Subjects with a copy of the DPN and/or (as and where
applicable) the Employees with a copy of relevant Notice in connection
with the collection of Employee records and/or (as and where applicable)
will notify Other Individuals of the purpose of collection, classes of
persons to whom the data may be transferred, their rights to access and
correct the data, and other relevant information.

In relation to the collection of the information and personal data on-line
or when the Users communicate with the Company via Electronic
Devices, the following provisions shall be applicable to the Company's
Website or when the Users communicate with the Company via the
Electronic Devices:

a. This section is limited to the information collected on the
Company's Website, the Company's online advertisements and
electronic communications. This section does not apply after the
Users leave the Company's Website or when the Users visit third-
party's websites where the Company's online advertisements are
displayed or links to third-party websites not operated or
controlled by the Company.

b. By browsing the Company's Website, electronically responding to
the Company's online advertisements, communicating with the
Company via any Electronic Devices, the Users' consent to the
Company's use of cookies and the Company's use of the Users'
Information in the manner as set out in this section. The Users do
not proceed further and do not provide the Information unless the
Users' consent to the above.

c. The Company will record the information of visitors visiting the
Company's Website through the web server access log (including
the clicking date and time, IP address, pages clicked, browser
type, device, operating system and Internet Banking account
number (if applicable)). The Company might use the Users’
record (and may combine with other personal information of the
Users) for the purposes of improving the operation of this website,
statistical analysis and marketing. The Company will keep the
relevant information for an appropriate period of time based on
the actual needs. The Company’s web server access log will
record the Users’ information automatically by default. By



continuing browsing the Company’s Website, users are deemed
to have given their consent for the Company to store, use and
transfer the information in the above manner. The Users’ visit to
the Company’s WeChat Official Account may be recorded. The
Company may also provide the record of users’ visit to WeChat
Official Account above to BOC Credit Card (International) Limited
for statistical purpose and for analysis on the number of users and
general usage patterns. Some of the Users' Information including
Users' personalized settings information will be gathered through
the use of "cookies". Cookies are small bits of information that are
automatically stored in the web browser in Users' Electronic
Devices that can be retrieved by the Company's Website. The
information collected by "cookies" is anonymous visitor's
personalized settings information and contain no name or
address information or any information that will enable anyone to
contact the Users via any means. No Users' personal data will be
collected or stored by the Company. For Internet Banking and
Mobile Banking services, a "cookie" with a unique identifier
assigned by the Company will be stored in the Users' web
browsers throughout the session after login. Cookies will be
expired upon logging off. Should the Users wish to disable these
cookies, the Users may do so by changing the setting of the
browser. However, the Users will then not be able to login the
Company's Internet Banking and/or Mobile Banking services.

. There are sections of the Company's Website and WeChat
Official Account where the Company specifically asks for the
Users' personal data, for example, when completing online forms
to submit an enquiry, applying for a particular product or service
or if registering to use the online services, such as Internet
Banking and Mobile Banking services. Please refer to and read
the applicable terms and conditions for these products and
services as well as the DPN informing the types of data collected,
purposes of collection, classes of persons to whom the Users'
data may be transferred, the rights to access and correct the
personal data, and other relevant information. If the Users do not
consent to the same, please do not proceed further and do not
provide the Users' personal data to the Company and WeChat
Official Account.



e. Personal data collected by the Company through the Company's
Website in connection with an application for employment (as and
where applicable) will be used to assess the suitability of the
applicant to the job application. The Company may collect the
applicant's basic personal data including the name, e-mail
address, contact phone number, educational background and
curriculum vitae. Please refer to and read the relevant Notice in
connection with Employee records when making job application
through the Company's Website. Failure to supply such data may
result in the Company being unable to process the applicant's
employment application.

f. Forthe purpose of Mobile Application services, unless the context
otherwise requires, references in this Statement to "the
Company's Website" shall be read as reference to "the
Company's Mobile Application".

g. When Users using the Company’s Mobile Application services
and the Company’s WeChat Official Account services, the
Company may access the Users' location data to search for the
nearest ATM, branch or to conduct valuation of a nearby property.
For Mobile Application services, the Company may also access
the following of the Users’ Electronic Devices: (i) installation
identification number, (ii) location data, (iii) microphone, (iv)
camera, (v) phone book, (vi) calendar, (vii) biometric
authentication module and (viii) speech recognition of the Users'
Electronic Devices to provide the related Mobile Application
services. However, the location, calendar, biometric data and
the related information would not be stored or recorded in the
database of the Company. If there is an SD card available to the
Users' Electronic Devices, the Company may access the SD card
for amending or deleting encrypted application data stored in the
SD card so as to enable the operation of the Company’s Mobile
Application services. Users who do not allow the Company to use
the information in the above manner may at any time change the
setting of the Electronic Devices or uninstall the Mobile
Application or unfollow the Company’s WeChat Official Account.
In such event, Users may only be able to partially use or may not
be able to use the Company's Mobile Application or WeChat
Official Account services.



h. For BoC Pay, the Company may collect and store the device ID
of the Users' mobile phone to enable the handset matching and
service eligibility checking for the purpose of operating BoC Pay.
Users who do not allow the Company to use the information in the
above manner may at any time uninstall the BoC Pay. In such
event, Users will not be able to use the Company's BoC Pay
services.

i. After the Users follow the Company's WeChat Official Account,
the Company will access the Users' Open ID, Profile Photo,
Nickname, Gender, Country/Region/City, Follow/binding time and
status of the Users' WeChat Official Account from WeChat
platform automatically for the purpose of pushing notification
message, statistical and analysis purposes. The Company may
also provide the information above to service provider(s) for the
purposes of verifying User's identity and pushing correspondent
reply message (e.g. lucky draw result), if necessary. Users who
do not allow the Company to use the information in the above
manner may at any time unfollow the Company's WeChat Official
Account. In such event, Users may not be able to use the
Company's WeChat Official Account services.

j- Except for Internet Banking, Mobile Banking services,
Commodities Internet Trading services, online forms, Mobile
Application and WeChat Official Account services where the
Company specifically asks for the Users' personal data, the Users
can use the Company's Website without providing any of the
Users' personal data.

Retention of Personal Data

The personal data and information provided by Data Subjects and/or the
Employees and/or the Users and/or Other Individuals will not be kept longer
than necessary for the fulfillment of the purposes for which the personal data
and information are or are to be used at the time of the collection and for
compliance with the legal, regulatory and accounting requirements from time to
time.

Disclosure and/or Transfer of Personal Data

The personal data and information would not be disclosed and/or transferred to
other parties unless such disclosure and/or transfer is made in accordance with
DPN and/or (as and where applicable) the relevant Notice in connection with



the collection of Employee records and/or the Data Subjects and/or the
Employees and/or the Users and/or Other Individuals have been previously
consented to and/or the disclosure and/or transfer is permitted or required by
any law binding on the Company.

Security of Personal Data

The personal data and information provided to the Company are secured with
restricted access by authorized personnel. Encryption technology is employed
for sensitive data to protect the privacy of the Data Subjects, the Employees,
the Users and Other Individuals during data transmission.

If the Company engages service providers to handle or process personal data
(whether within or outside Hong Kong) on the Company's behalf, the Company
would adopt contractual or other means to prevent unauthorized or accidental
access, processing, erasure, loss or use of the data transferred to the service
providers for processing.

Changes to the Privacy Policy Statement

The contents of this Statement may be amended from time to time. Please
approach the Company and/or visit the Company's Website regularly for the
Company's latest privacy policy.

Data Access Requests and Data Correction Requests
The Company would comply with and process all data access and correction
requests in accordance with the provisions of the Ordinance.

The Company may impose a reasonable fee for complying with a data access
request in accordance with the Ordinance.

Contact Details

The persons to whom requests for access to data or correction of data or for
information regarding policies and practices and kinds of data held are to be
addressed are as follows: -

Bank of China (Hong Kong) Limited
The Data Protection Officer

Bank of China (Hong Kong) Limited
Bank of China Tower

1 Garden Road Hong Kong
Facsimile: +852 3717 4635



BOC Credit Card (International) Limited
The Data Protection Officer

BOC Credit Card (International) Limited
15/F, BOC Credit Card Centre,

68 Connaught Road West Hong Kong
Facsimile: +852 2541 5415

BOC Group Life Assurance Company Limited
The Data Protection Officer

BOC Group Life Assurance Company Limited
13/F, 1111 King's Road,

Taikoo Shing, Hong Kong

Facsimile: +852 2522 1219

Po Sang Securities Limited

The Data Protection Officer

Po Sang Securities Limited

4/F, BOC Yuen Long Commercial Centre,

102-108 Castle Peak Road, Yuen Long, New Territories, Hong Kong
Facsimile: +852 2905 1909

BOCHK Asset Management Limited
The Data Protection Officer

BOCHK Asset Management Limited
40/F, Bank of China Tower,

1 Garden Road Hong Kong
Facsimile: +852 2532 8216

If there is any inconsistency between the English version and the Chinese
version of this Statement, the Chinese version shall prevail in relation to any
matters arising in the Mainland China exclusive of Hong Kong Special
Administrative Region, the English version shall prevail in relation to any
matters arising in Hong Kong Special Administrative Region and elsewhere.

Nov 2023



