
Customer Register Online Services Procedure  
  

Step 1:  

 Login BOC(HK) website www.bochk.com and click “Online Login – Personal Customers 

– Internet Banking” icon.  When the “Login Hong Kong Internet Banking” webpage is 

displayed, and then click ‘Credit Card Online Services Registration’ at the bottom of the 

page:   
 

 
 

 

 

  



Step2:   

 When the ‘Credit Card Online Services Registration’ webpage is displayed. Please input 

one of your BOC Credit Card Number and the Last three digits of number on the right 

side of signature panel on the back of your card. Select suitable Identification Type and 

input relevant Identification Document No. Select your ‘Date of Birth’. And input 

‘Verification Code’ based on characters on the right hand-side, then click “Submit”.   
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 3:  

 When the ‘Input SMS OTP’ webpage is displayed, please input the One-time Password 

which sent to your registered mobile phone number by us, then click ‘Next’ 

   

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 4:  

 Please set your Online Services user name, password, email address and the email 

language.  Then click “Next”.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 5:  

 Please read and accept “BOC Credit Card (International) Limited – Terms and Conditions 

for Online Services” and click “Submit”.  
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Step 6:   

 Registration is successful and the webpage will display the information you have input.  

You can click “Login” to enjoy the convenience of financial services.  
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