£ To:F4RE R () AR BOC Credit Card (International) Limited ZEE[HrH: E-mail: cs_dept.macau@bochk.com {EE5EHE Fax No. : 2878 7479
Hihik Address: JEFYRESE KRR FE R 2 KE 11 14 B Avenida Praia Grande No. 517, Edificio Comercial Nam Tung 11 Andar B, Macau

FHBR FFRIE Transaction Dispute Form

{EFFMESE Credit Card No. B A4 Cardholder Name Bt4&EeE Contact Telephone No.
B E4%% Merchant Name X By HEA Transaction Date R B4 Transaction Amount

AANCEZIHG Fitae S AR A 455 60 KA 5k - BHIZREE(E#E—5 R - | understand that the above disputed transaction(s) should be reported within 60 days of the
statement date, otherwise the disputed transaction(s) cannot be processed. (3Z#/£L F 757+ Please tick the appropriate box “V")

O

O

RPN L B BRI ¢ RS LIRS - (RSN RARA LIS © GFE LG FAIE BRI AR
Unauthorized Use* Internet / Mailing Order/ Phone Order transaction only : | neither authorized nor participated in the above transaction(s). My card was in my
possession at the time of the questioned transaction. (Please enclose copy of the front and back of your card)

R X5 AANE LS R S SRS AR NI LIRS - RS - RARE LIS - I LE
FEENIR FHTHEIF AL
Participated in____ Transaction(s) Only : | did authorize____transaction(s) for amount $ at the above merchant, but I neither authorized nor

participated in the above transaction(s) and my card was in my possession at the time of the questioned transaction. (Please enclose copy of the sales slip for the
authorized transaction)
*E o ARG BRI A AR AL - R SR R ER R

Remarks : | understand that the captioned credit card account may be required to cancel and reissue with a new account number.

ERUGR « AANARE—FLS, > HREFEEPGK

Duplicated Charge : | only authorized one transaction but the merchant charged more than once.

SHAF | RERETH - - R EHERS iy (&%) -

S AANREBEM (W) TR ErUYESIRBHER G N - (B LA ERERA)
Incorrect Amount / Transaction Currency : - Transaction amount should be $ in (Currency).

- Transaction currency (Currency) was not agree to use, merchant did not offer a choice to me for

selecting transaction currency. (Please enclose copy of the transaction receipt)

BERAREHRMEHR « AACTHHELHAMNK o BHe o HE o (T LYHERIA)
Paid By Other Means : | have settled the transaction(s) by ~ocash or o other .(Please enclose copy of the payment receipt)

BARBRK  ANUEIRG S S HAVBRE B BRESIRECARNIRE A (G LB ET R E TZHTA )

Credit Not Receive : | have received a credit slip issued by the merchant but no refund is received. (Please enclose the credit slip or any supporting document)

BRAWEETR ETERE © f R R A SRR el o (G0 LA et 075 B R A E...)

Non-receipt of Goods / Services : The merchant was unable or unwilling to provide the ordered merchandise / services to me. (Please enclose order record with the

merchandise / services delivery date)

° STHERS L e Type of ordered merchandise or services : (LR B AR SR IS 74P 2 Fat
EIE EAE | R EEATE | BfE | S | B .. ff ABC #1455 2015 £ 1 /5 1 H &7 67 % B2 22— 5 -Must provide the details/ description of
the merchandise or services, including: Brand / Model Number / Name / Quality, etc... Eg, One ABC Airline single trip first class air ticket from Hong Kong to USA. )
P EE A E RS HEAEHEA Merchant agreed merchandise / services deliverydate: .

EYNEYS (HENHEL (FEEN/FESE/E. ) T AWREE R P (ERAERCTHMRE = /| RecErs S I7irapcs) - | have attempted to contact

merchant on (date) via. (email/phone/etc. ..). However, it was unsuccessful / unable to resolve the dispute with the merchant.
ERUMERR - AANTHR____ (BALIEEE SRR R B EON B BRI - B P B R IR o (G L A Y #E)
Cancelled Recurring Services : | have informed the merchant to cancel my direct debit authorization agreement on (date). Nevertheless, my account

was still billed. (Please enclose the cancellation letter / form)

EBCHTETFE © ARG EAUHERTE  BAA DR (HEARESHE)EIEEECHET B AUS—BOEReS_ -
Cancelled Reservation at Hotel : | have made a room reservation at the above Hotel but cancelled at (am/pm) on (date). I was

given a Cancellation No.

HA (FEe:EH) Others (please specify) :

AEEEANF AT LA S - AAFERS AR AIREN AR AT A 2 FE K HK$30 ZREUHEE SR AT A -

1 understand that I will be liable for the disputed item together with HK$30 Sales Slip Retrieval Fee and accrued interest, if the transaction(s) is proved to be authorized by me.

R AZFSE Cardholder Signature: H#H Date :
BT =R S CEERGE Signature must be same as the one on the back of your credit card ) CB011_201505



